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Abstract

This study aims to systematically analyze the challenges of and barriers to urban tourism development in the
context of climate change and to identify the requirements for effective intervention. Focusing on Hamadan as a
historical-mountainous destination, this qualitative study employed the systematic grounded theory approach
(Strauss and Corbin) to explore why and how a “vicious cycle” emerges within the tourism system. The required
data were collected through 35 in-depth interviews with a diverse range of key stakeholders, which were then
analyzed using MAXQDA. The findings of the study indicated that the current crisis resulted from the mutual and
escalating interaction of three main groups of factors: (1) intensifying climate hazards (declining snowfall, drought,
and flash floods); (2) pressures arising from unsustainable past development patterns (unregulated construction
and mass tourism); and (3) deep-rooted institutional, structural, and social weaknesses (inter-agency
fragmentation, reactive policies, and institutional distrust). The study’s principal contribution is a “vicious cycle”
model explaining how these factors reinforce one another: climate hazards expose the vulnerabilities created by
unsustainable development, and institutional weaknesses subsequently undermine the system’s capacity to respond
effectively, themselves becoming a barrier to correcting unsustainable patterns. The study concludes that the main
threat to the sustainability of tourism in Hamadan is not climate hazards alone but “institutional unsustainability”
and the “erosion of social capital,” which emerge as the most critical points of intervention. Accordingly,
prioritizing institutional measures (coordination, transparency, and accountability) is proposed as an analytical
prerequisite for any effective strategy to break out of the vicious cycle.
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Abstract

Heritage management is an interdisciplinary field that focuses on the systematic application of managerial, policy,
and governance approaches to the conservation, utilization, and sustainable value creation of cultural and historical
resources. The global expansion of this field highlights the need for a systematic analysis of research trends and
for identifying both dominant and neglected themes, particularly in countries with rich cultural heritage, such as
Iran. In this regard, the present study sought to conduct a bibliometric analysis of global trends in heritage
management studies and to identify research gaps related to Iran, adopting a descriptive-analytical design based
on a bibliometric approach. The primary data were retrieved from the Scopus database by searching for the
keyword “heritage management” in document titles, from the database’s earliest indexed records to 31 December
2025. After data cleaning, 629 English-language documents were analyzed and visualized using VOSviewer
software. The analyses covered the temporal trend of knowledge production, document types, subject areas, active
countries, prolific authors, highly cited articles, keyword co-occurrence, co-authorship networks of authors and
countries, and the co-citation of sources and journals. The results indicated that global heritage management
research centered on integrated governance, local community participation, sustainable development, cultural
tourism, risk management, and digital technologies. Moreover, it was found that scientific collaboration networks
centered on a few European countries played a key role in shaping knowledge flows in this field. In contrast, the
evidence reviewed for Iran reveals a considerable distance from several dominant global streams. In other words,
Iranian heritage management research is characterized by conservation-oriented approaches, limited evidence-
based policymaking, a scarcity of participatory models, and a relatively weak link between heritage management
and sustainable development. These findings underscore the need to reorient heritage management research in Iran
and can provide a basis for guiding future research and formulating effective managerial and policy strategies.
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Abstract

Growing demand for high-quality, affordable healthcare services has made health tourism one of the fastest-
growing segments of the tourism industry, particularly in developing countries. Despite this growth, the
transformative role of digitalization in enabling entrepreneurial activity and business model innovation in health
tourism has received little systematic attention. This gap limits our understanding of the interplay among
digitalization, entrepreneurship, and innovation in contexts where healthcare infrastructure and digital
technologies are evolving simultaneously. To address this gap, this study conducted a systematic literature review
of peer-reviewed articles published between 2020 and 2025, searching the Scopus, Web of Science, PubMed, IEEE
Xplore, and ScienceDirect databases. Of the 1,320 articles initially identified, 84 were selected for final analysis
after applying the inclusion and exclusion criteria. The theoretical framework integrated Shane’s opportunity
discovery theory, Sarasvathy’s effectuation logic, and Ardichvili’s opportunity development model, enabling a
multilevel analysis of environmental drivers, entrepreneurial micro-processes, and the dynamic interaction
between individuals and their environment. The findings of the study indicated that technologies such as
telemedicine, smart platforms, and mobile health applications not only created new opportunities but also served
as active instruments for designing and developing novel digital business models. By proposing an integrated and
dynamic conceptual model, this study elucidated the interplay among digitalization, entrepreneurial processes, and
emerging types of digital business models, offering valuable theoretical and practical insights for researchers,
entrepreneurs, and policymakers in digital health tourism.

Keywords: Health Tourism, Digitalization, Entrepreneurial Opportunities, Digital Business Models,
Telemedicine
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Abstract

Decision-making and policymaking in tourism destinations that do not rely on reliable, analyzable data perpetuate
traditional patterns and weaken destinations’ capacity for value creation. Therefore, this study sought to design
and validate a data-driven model for value creation within tourism destinations. In this research, a data-driven
approach refers to the systematic extraction of the components that influence value creation from stakeholders’
empirical data, followed by the statistical validation of the relationships among them, rather than the mere use of
a qualitative method. Methodologically, the study adopted a mixed-methods (qualitative—quantitative) design. In
the qualitative phase, grounded theory was applied, and semi-structured interviews were conducted with tourism
experts to extract categories and conceptual relationships. In the quantitative phase, a researcher-developed
questionnaire was designed to validate the qualitative model and distributed among 384 tourists visiting Mashhad.
The quantitative data were then analyzed using structural equation modeling in SmartPLS. The findings of the
study showed that causal, contextual, and intervening conditions significantly influenced strategies for developing
data-driven tourism businesses. These strategies, in turn, led to outcomes such as tourism development, new job
creation, increased investment, and reduced economic and social harms. The results can provide a basis for data-
driven policymaking and the sustainable development of tourism destinations.
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Abstract

Centered on the lived experiences of local communities' rituals, traditions, and beliefs, ritual tourism, a prominent
branch of cultural tourism, has emerged as a rapidly expanding domain within tourism studies in recent years.
Therefore, the present study set out to provide a systematic review of the literature in this field spanning the period
from 2000 to 2025, exploring publication patterns, core concepts, and existing research gaps. To this end, the study
used a systematic review approach in accordance with the PRISMA framework. The required data were extracted
from the Scopus database, yielding an initial identification of 204 articles. Following the rigorous application of
inclusion and exclusion criteria, 65 articles were retained for the final analysis. The data were then analyzed
utilizing a content analysis approach structured around the PICO framework. The findings of the study indicated
a substantial surge in the publication trend of ritual tourism research from 2018 onwards. Geographically, the
literature was found to have been predominantly concentrated on Asian contexts, with a particular emphasis on
China and India. Furthermore, the study found that prior studies had primarily focused on traditional rituals and
ceremonies, the dynamics of tourist-host community interactions, and the function of ritual tourism in destination
branding. Overall, the results showed that ritual tourism could play a pivotal role in the preservation of cultural
heritage and the realization of sustainable development. Nevertheless, profound challenges persist, most notably
the continuous struggle to strike a balance between maintaining cultural authenticity and addressing economic
imperatives. Ultimately, this study underscores the necessity for future empirical field research, the cultivation of
interdisciplinary approaches, and increased scholarly attention to geographically underrepresented regions.
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Abstract

Identifying the factors that influence the choice of day-trip destinations plays a crucial role in the planning and
management of urban and peri-urban tourism. On the other hand, Destination decision-making is driven by a
complex interplay of economic, social, informational, and other variables, whose comprehension can significantly
aid in identifying the travel preferences of tourists in urban environments and ultimately enhance the quality of
destination planning. Therefore, this study sought to identify and analyze the determinants of day-trip destination
choices among the citizens of Mashhad. Primary data were collected via questionnaires and analyzed using
Structural Equation Modeling (SEM). The statistical population comprised the residents of Mashhad, from which
a sample of 401 respondents was selected using a two-stage stratified sampling method. The findings of the study
indicated that the variables of "social media usage" and "destination information" exerted the most significant
direct impact on the choice of day-trip destinations. Furthermore, economic indicators (such as travel costs)
exhibited a positive and significant effect on citizens' decision-making. Travel satisfaction also served as a critical
mediator, amplifying the influence of nature-based and socio-cultural motivations on destination choice.
Conversely, the inclination to spend leisure time with family demonstrated a negative effect on the propensity for
taking day trips. Generally, the results underscore the multidimensional nature of the day-trip destination selection
process. This study provides an empirical foundation for formulating strategies aimed at the sustainable
development of peri-urban tourism and improving leisure time management for the residents of the Mashhad
metropolis. Based on these findings, actionable recommendations are proposed, including elevating the quality of
tourism experiences and services, reinforcing official and digital information systems, leveraging social media
strategically, designing cost-effective travel packages, and accommodating the family-oriented needs of Mashhad
citizens during short-term travels.

Keywords: Day trip, Destination Choice, Citizen Behavior, Peri-urban Tourism, Structural Equation Modeling
(SEM), Mashhad city.
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