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Great place, wonderful people!

The place is very great. Mr. Bahzat and his family are very kind and hospitable. Breakfast and
meals are delicious. For Shiraz, this is the best place to stay and relax. | would choose here
again © Thank you so much.

Read less ~

Date of stay: January 2024

Trip type: Traveled as a couple
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Abstract

Entrepreneurial practices play a significant role in the establishment and sustainability of
micro-business activities in the tourism industry. Following a positivist paradigm, this applied
descriptive survey study sought to investigate the factors affecting entrepreneurial self-efficacy
in tourism businesses in Tabriz. The statistical population of the study comprised managers,
entrepreneurs, and employees of tourism-related businesses in Tabriz, out of whom 200
participants were selected through convenience sampling. The required data were collected
through the administration of a standard questionnaire, and the collected data were analyzed
using structural equation modeling in SMART PLS-3 software. Moreover, the reliability,
construct validity, and quality of the research model were examined and confirmed using
structural equation modeling indices. The findings of the study revealed that human capital,
innovation culture, and psychological safety exerted a significant influence on entrepreneurial
self-efficacy in tourism businesses. Additionally, it was found that human capital and
psychological safety significantly affected innovation culture, and that human capital could
positively enhance the psychological safety of employees, managers, and entrepreneurs in
tourism businesses in Tabriz.

Keywords: Entrepreneurial Self-efficacy, Tourism Businesses, Innovation, Structural Equation
Modelling
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Abstract

The present study set out to investigate the status of accessible sports tourism for disabled
people, a topic of considerable importance both for disabled people and the development
of the tourism industry. Therefore, this exploratory study sought to examine the current
status and propose an optimal model for the quality standards of accessible sports tourism,
focusing on three northern provinces of Iran, that is, Mazandaran, Golestan, and Gilan. The
study followed a qualitative approach and employed the grounded theory strategy based on
Glaser’s emerging approach. The required data were collected through semi-structured
interviews with 18 academic and executive experts in the fields of sports science and
accessible tourism, selected purposefully through a snowball sampling method. The
collected data were then analyzed using the MAXQDA software (version 2020). The
findings of the study revealed that attractions, behavioral factors, and human factors were
the most significant components influencing the current quality standards of accessible
sports tourism. It was also found that infrastructural, institutional, legal, and safety factors
played a critical role in improving such standards toward a more desirable state,
respectively. It can therefore be argued that it is possible to enhance the quality standards
and achieve an optimal framework for the growth and development of accessible sports
tourism by examining the findings of the current situation and utilizing the identified
components.
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Abstract

Big data has fundamentally changed the management of the tourism and hospitality industry
and the relationship between customers and businesses by simplifying the decision-making
process based on the mass of data. On the other hand, classifying the market based on online
reviews can help business owners, including hotel managers, know their customers and choose
appropriate strategies accordingly. Therefore, data-driven approaches need to be developed so
that the data collected from social media can be analyzed for market classification purposes. In
this regard, the current study sought to classify hotels in Shiraz based on the satisfaction of the
guests evaluated through the data derived from the TripAdvisor website using the k-means
clustering method and an artificial neural network. To this end, a total of 105 hotels were
classified into four clusters based on the 6175 data sets obtained from the pre-processing phase.
Accordingly, Cluster 1 comprised 57 hotels, including hotels obtaining the highest scores in
terms of all the features considered for evaluation. Moreover, Cluster 2 consisted of 19 hotels
with high scores, being rated lower in terms of quality than those listed in Cluster 1. In
addition, Cluster 3 included 23 hotels with an average score, and the remaining six hotels
classified under Cluster 4 received the lowest scores. On the other hand, artificial neural
network diagrams were used to show the process of predicting satisfaction within the
individual clusters. The findings of the study confirm that the analysis of the big data collected
from social media can be effectively evaluated via machine learning methods to be used for the
development of businesses.

Keywords: Classification, Advertising Through Words of Mouth, Online Reviews, Clustering,
Artificial Neural Network
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Abstract

As a contemporary form of tourism, religious tourism maintains a profound yet complex
relationship with the traditional concept of pilgrimage. Despite conceptual ambiguities, such
tourism has the potential to significantly contribute to job creation, income growth, and
economic development, particularly in rural areas. In Iran, due to the diversity and abundance
of religious attractions—especially sacred mausoleums —religious tourism enjoys a prominent
position. Chaharmahal and Bakhtiari Province, home to nearly one hundred sacred
mausoleums, represents a highly promising region in this regard. This study used the SWOT
analytical framework to identify strategic pathways for the development of religious tourism in
the province. The evaluation of the Internal and External Factor Matrix showed that the
province currently occupies a conservative strategic position. Under these circumstances,
leveraging environmental opportunities to offset internal structural weaknesses becomes
imperative. Accordingly, the formulation of realistic strategies that emphasize spatial planning,
strengthen local participation, and establish effective regulatory frameworks can substantially
enhance religious tourism in Chaharmahal and Bakhtiari Province, taking advantage of the
spiritual potential of its sacred mausoleums.
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Abstract

Memorable tourism experience refers to lasting memories remembered by a visitor and shared
on various social media platforms, being considered a competitive advantage. Therefore, this
study sought to investigate the influence of memorable tourism experience on the tourists’
storytelling intentions and the customer-based destination brand equity, with the mediating role
of attachment to the destination and overall satisfaction. The population of the study comprised
the visitors of Namak Abroud Tourist Complex during the spring of 2023, out of whom 384
visitors were selected through convenience sampling. Moreover, the Karjesi and Morgan table
was used to ensure maximum sample size. The required data were then collected by
administering a researcher-developed questionnaire. Finally, the collected data were analyzed
using confirmatory factor analysis and structural equations in SmartPLS3 software. The
findings of the study indicated that the memorable tourism experience exerted a significant
positive influence on customer-based destination brand equity directly and indirectly through
the mediating variables of place attachment and overall satisfaction. Moreover, it was found
that customer-based destination brand equity had a direct positive effect on tourists’
storytelling intentions. The main recommendations include designing and offering new and
unique recreational services and activities, supporting tourism-related startups and creative
small and medium-sized enterprises, organizing local and indigenous festivals, establishing a
customer relationship management program, hosting new and special events or festivals,
launching and enhancing websites and social media platforms, and utilizing new technologies
such as virtual reality and augmented reality.

Keywords: Memorable Tourism Experience, Tourists’ Storytelling Intentions, Customer-based
Destination Brand Equity, Destination Attachment, Overall Satisfaction.
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Abstract

Considered an important principle in tourism marketing, tourists’ loyalty can maintain and
improve the competitiveness of tourist destinations. Therefore, this study set out to investigate
and identify factors affecting the attitudinal loyalty of Mashhad visitors. The statistical
population of the study comprised tourists visiting Mashhad in various seasons from 2022 to
2023, out of whom 4555 tourists were selected as the sample size using convenience sampling.
The required data were collected through conducting in-person interviews and administering a
researcher-developed questionnaire. Considering the changes in behavioral patterns of tourists
visiting Mashhad in different seasons, this study utilized a two-level Logit regression model to
analyze the data and assess the visiting tourists' attitudinal loyalty. The findings of the study
revealed that the loyalty of tourists concerning Mashhad was significantly influenced by
variables such as the type of vehicles used for transportation, province of residence, gender,
income, the number of accompanying persons, satisfaction, and the length of stay. In this
regard, the satisfaction of tourism services was found as the main variable affecting attitudinal
loyalty of the visitors. It can thus be argued that the attitudinal loyalty of the tourists visiting
Mashhad can be increased by improving the visitors’ satisfaction with various services,
identifying the visitors’ needs and evaluating their satisfaction with multiple facilities and
services through periodic monitoring, and setting appropriate plans to extend the period of the
visitors’ stay.

Keywords: Loyalty, Attitudinal loyalty, Satisfaction, Tourism Marketing, Multilevel
Regression, Mashhad
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e Presentation of original concepts, theoretical methodologies that shed
light onto the phenomenon of tourism.
e Innovation in methodology.
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