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1. Chow, Ling, Yen & Hwang
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1. Qu, Kim & Im
2. Boo, Busser & Baloglu
3. Rios & Riquelme
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1. Fuzzy Analytical Hierarchy Process (FAHP)
2. Multi-Attributive Border Approximation Area Comparison (MABAC)
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2. Von Lourhofen & pedric
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2 . Fuzzy Dematel

3. Dalalah, Hayajneh & Batieha
4. Excel
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1. Decision making
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1. Westland

2. Domestic

3. SPSS

4. SmartPLS 3.0

5. Hair, Hult, Ringle & Sarstedt
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. Covariance based Structural Equation Modeling (CBSEM)
Chin

. Hulland & Rayner

. Standardized root mean square residual (SRMR)

. Root mean square residual covariance (RMStheta)

. Normed fit index (NFI)

. Henseler, Ringle & Sinkovics

~No U wWN R



™ s IS 01K 8 4l 2l 50 i, 3G

o sasl
'c.wb._):_.;:) A_SJ_AJL;G QL\:\J @t} g:,...,;\ ol A.jb‘ [ J.:Ai; LSLAM}N 6“;}‘1) gJ;ﬂJ Jj.)\} DL
5ol zman (W g (Mo 3 00) Sde Conim b 5 (Aopn YY) JL YA L Yr swoy S 55 OB

SV L ol OB S es o 5l o ys #0 /Y e ck.w).b':ﬁ 3 o Qlf.x,a:'cwli. sy S

G| 034
A 03 SIS 3 0,8 S sl (s ¥ Jss
Aoy | SlelA o Ao Lo, Sl A o P
Ya/f Yor Jakee Cands FY/A VA¥ 35
0 /8 YA 5 e Jab 00/Y YYV s
YAV VA s s s 25 a/y YA JL Y 5l s
Vo4 0 s G5 TV/e VoY JL. Ya-v.
YA \OA S | O YV ¥ Jl Ya-vs -
Y/ Ve Lyl liylS V4 4 JL. fa-¥.
/4 Y SV s Ss A OA AT Y

RS slaasl CMA

oslinal U s Ly Slae BBlas (o, 3leslinad U bl S¥5lee (g3ladde Jos, 4 Gadows Je
al i ) skl asdlas G b Sl Il sl iy bl A 55T el I g Sslend i3l S S
cbale bl Gk S LSes alss 5 el B 51 (6ol Joe e 25 5 15 a5 5 (4
Sale slal o S )5 w5, \‘f‘;ﬁb‘ ol Sl runsﬁ bl gliss Wi
slie (YA POyl 5 O o) (F i) Sl WV 0 o e 51 2 baay S ol
S 55 S 5 abL palie (Y JSE) ol AV edd ao 5 e 5l ri aesl plas Loy S Wi

j:ﬁ~/\/evhiwj)l,uﬁjljziﬁawl&@;ﬁejbd\ﬂuﬁu.j)'\&ﬁosﬁ k_é)M‘\?.-‘)in..:Lﬁ

1.Structural Equation Modeling (SEM)

2. Partial Least Squares (PLS) analysis with SmartPLS 3.0 software.
3.Composite Reliability

4. Average Variance Extracted (AVE)

5. Chin, Peterson & Brown
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1. Heterotrait-monotrait (HTMT)
2. Henseler, Ringle, & Sarstedt
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1. Blindfolding procedure
2. Akaike's Information Criterion (AIC)
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1. Goodness of Fit (GoF) index

2. Tenenhaus,Vinzi, Chatelin & Lauro

3. Henseler & Sarstedt

4. Wetzels, Odekerken-Schroder & Van Oppen
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1. Partial Least Squares Structural Equation Modeling (PLS-SEM)
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Abstract

Nowadays, tourist experience and tourist destination choice are the main focal points in the
tourism industry and tourism-related subjects addressed at universities. As modern tourists are
value-oriented, tourist destinations could only be successful if they create value for their
visitors. Moreover, the Quality of tourists' experiences is a key competitive advantage for
tourist destinations. This descriptive-survey study, therefore, sought to identify and prioritize
different aspects of tourist experience quality from the viewpoint of tourists visiting Shiraz.
The statistical population of this study comprised of those foreign tourists who visited Shiraz in
April and May of 2019 and stayed at the Grand Hotel of Shiraz. To collect the required data, a
questionnaire was administered on 400 visitors who were selected via convenience sampling.
The questionnaire's construct validity was measured and approved by experts, and its reliability
was confirmed by Cronbach's Alpha. Exploratory factor analysis and confirmatory factor
analysis were conducted to identify different aspects of tourist experience quality and validate
the identified aspects, respectively, using SPSS and LISREL software. Moreover, to prioritize
the aspects, the Shannon Entropy method was implemented in EXCEL software. The study's
findings indicated that tourist experience quality consisted of ten aspects. It was also found that
perceived interactive experience ranked first in that list from the respondents' standpoint.

Keywords: Tourism, Tourist's experience, Quality of tourist's experience, Shiraz Grand Hotel
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Abstract

The tourism industry provides economic benefits in terms of development. Moreover, it brings
about significant social changes and, consequently, the promotion of tourist communities'
social health, which occurs in proportion to the distribution of the effects of tourism in different
groups, degrees, and levels. The purpose of this applied, descriptive-survey study was to
investigate the impact of rural tourism development on the social health of host communities.
The required data were collected through reviewing the related literature and administering a
questionnaire on the rural dwellers living in the tourism destinations villages of Binalood
County. Moreover, SPSS22 software and statistical tests such as Mann—-Whitney, Kruskal-
Wallis, and Friedman tests were used for data analysis. The findings of the study indicated that
tourism development and the presence of tourists in the studied villages had significant effects
on different aspects of the communities' health, including socioeconomic, environmental, and
psychological aspects, especially on those people who were actively involved in tourism-
related businesses or those who were in direct contact with the tourists.
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Abstract:

Today, medical tourism is considered a valuable industry for many countries' economies that
have the potentials to receive patients. However, demand fluctuations have devastating effects
on the medical tourism industry and put active companies at risk of bankruptcy. Systematic
risks are among the factors involved in demand fluctuations, and companies' readiness to resist
them is regarded as an important point in risk management. In cases where the companies are
not ready in this regard, potential financial problems and widespread bankruptcy could bring
about severe social consequences. The purpose of this study, therefore, was to measure
systematic risks in companies actively involved in attracting medical tourists and to estimate
the factors affecting such risks. To this end, the capital asset pricing model (CAPM) was used.
In this method, the beta coefficient ( ﬂ ), which is a statistical measure and gives investors a
clue concerning volatility, is calculated to determine the extent to which companies are
exposed to systematic risk. However, the asymmetry of information between the internal and
external environment of small and medium-sized companies makes such studies more

complex. According to the panel-data model results, the size of companies and the amount of
their advertising have an adverse effect on systematic risk.

Keywords: Medical Tourism Companies, Small and Medium Companies (SME), Systematic
Risk, Iran.
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Abstract

This study sought to investigate how by-standing tourists evaluate other tourists' misbehavior
in a shared service environment and how this evaluation may influence a tourist's overall
experience. The required data were obtained through conducting interviews and administering
a questionnaire on 411 tourists who visited Mashhad in 2019. Hypothesis testing was
performed by structural equation modeling. This study revealed that tourists went through an
evaluative process of primary and secondary appraisals that ended in active or passive coping
behaviors. It was also found that perceived powerlessness, perceived betrayal, and perceived
identity threat were the main cognitive factors in this process. Perceived betrayal exerted a
significant effect on passive coping strategies, making the tourists unwilling to solve the
problem with the service provider, and thus the customer-to-business relationship was
terminated silently. Perceived identity threat positively affected switching intentions. On the
other hand, perceived powerlessness discouraged tourists from seeking an immediate solution,
while negative emotions led to immediate coping. Tourists' negative emotions were also found
to have negatively influenced their evaluation of the overall experience. Therefore, it could be
argued that service providers should pay attention to the importance of tourist-to-tourist
interaction (TTI) management and take its impact on the overall tourist experience seriously.

Keywords: Tourist misbehavior, Appraisal theory, Overall tourist experience, Negative
emotion, Cognition, Mashhad
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Abstract

The purpose of this descriptive-analytical study was to investigate the role of novel potentials
of handicrafts on production boost and the development of tourism target markets in Lorestan
province. The study's statistical population comprised 620 experts, specialists, and researchers
in the field of handicrafts of the Lorestan Province, out of which 237 participants were
randomly selected via convenience sampling based on Cochran's formula. The research
instrument was a 31-item questionnaire. To analyze the collected data, SPSS 22 software and
AMOS software, Kolmogorov-Smirnov test, and structural equation modeling were used. The
study's findings indicated that the new potentials of handicrafts had been effective on
production boost and development of tourism target markets in Lorestan province.

Keywords: Novel Potentials, Handicrafts, Production Boost, Development of Tourism
Markets, Lorestan Province.
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Abstract:

Intrapreneurship means an organization's ability to turn entrepreneurial opportunities into
growth situation. Therefore, this descriptive-correlational study sought to design a model of
intrapreneurship development for sports organizations through a case study of Iranian sports
recreation complexes. The study's statistical population consisted of coaches and training and
managerial staff of sports entertainment complexes selected through convenience sampling.
The research instrument was the localized “entrepreneurship questionnaire™ of Jeffrey et al.
(2002), whose reliability was confirmed via Cronbach's alpha method by professors and
experts in entrepreneurship and sports management (o >0.71). The face and content validity of
the questionnaire was also ensured separately. Finally, after administering the goodness-of-fit
test, the data concerning the model (Triple Fornell and Larker indices) and sampling adequacy
index were analyzed using Smart PLS (3) and SPSS software. Factor analysis of the data
showed that the variables of working authority in the organization with a factor load of (0.88),
management support for entrepreneurship with factor load of (0.86), and reward variable with
factor load of (0.74) had the highest internal correlation in the process. Moreover, the results of
the t-test indicated the direct, significant, and explanatory role of the five research subscales on
intrapreneurship. Taking the importance of intrapreneurship into consideration, increasing
diagonal and bottom-up communication in the organization, delegating responsibilities to
employees, increasing employees' participation in the organization, and reducing formal
control of the organization on managers are recommended to maintain and promote intra-
organizational entrepreneurial activities.

Keywords: Intrapreneurship, work authority, organizational support, sports tourism, sports
entertainment complex.
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Abstract

This survey study's main goal was to present a taxonomy of tourists visiting Mashhad
according to their accommodation type. The required data were collected by administering a
researcher-developed questionnaire on domestic tourists who visited Mashhad in the winter of
2019. The accommodation centers' typology was done based on qualitative typology and
taxonomy. The former was done based on cost and grade criteria, and the latter was carried out
by "two stages clustering analysis ". The study's findings indicated that most of Mashhad
tourists (97%) were considered loyal visitors who had visited there frequently. Measured in
terms of individualistic-collective criterion, the visitors' travel style was found to be collective
(81%). On the other hand, based on the Institutional-Independent criterion, the visitors' travel
style was Independent (68%). Taking the ethnographic factors and the characteristics of the
visitors' travel into account, three types of tourists were identified as follows: "non-individual
less frequent visitors" (37%), " short-stay costly visitors™ ' (36%), and " frequent frugal
visitors" (26%). The first group accommodated in guesthouses, rental houses, and low-grade
hotels and hotel-apartments. The second group accommodated in high-grade hotels, hotel-
apartments, and guesthouses; the third group accommodated in their relative's houses or
personal homes.

Keywords: Taxonomy; Accommodation; Tourism; Pilgrimage; Mashhad
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Abstract

Tourism destinations are very significant in today's competitive market. Moreover, brand
management and development have become increasingly important in the tourism industry,
with most of the active companies in this field are trying to attract more tourists by creating a
positive and favorable image of tourist destinations in tourists' minds through branding and
brand architecture. This descriptive-survey study, therefore, set out to identify the influential
factors in the management of the brand architecture of Alborz province's tourist destinations.
The study's statistical population comprised of all experts and marketing managers of Alborz
Cultural Heritage, Tourism and Handicrafts Organization, out of which 200 participants were
selected as the sample size using Cochran's formula. The data collection instrument was a
questionnaire. AMOS software was used to analyze the collected data. The study's findings
showed that the status of brand architecture management in Alborz province was moderate. It
was also found that other aspects of brand architecture, i.e., having a long-term vision, filling
the gap between supply and demand, prioritizing customer segmentation, having a moderate
status, and having an efficient tourism strategy, were poor.
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Abstract

Participating in tourism activities is the undeniable right of all society members, including
people with disabilities. However, sometimes factors related to people with disabilities or
inappropriate social environment for acceptance of these people as community members
prevent them from participating in tourism activities. In this regard, this study sought to
identify such factors (under the title of behavioral factors) and investigate their role in the
development of accessible tourism for people with physical disabilities, using a mixed-methods
approach in two stages of qualitative (identifying the behavioral indicators and factors through
interviews with experts in the field of tourism and disability) and quantitative (designing a
questionnaire based on the indicators obtained from the qualitative stage and distributing them
among tourists with disabilities in Tehran). The first stage was conducted using the content
analysis method and Maxqda2018 software. The partial least squares method and SmartPLS3
software were used at the second stage. The results of the study indicated that the two main
categories of behavioral factors, i.e., "Personal factors" (personal characteristics of people with
disabilities and their perception of interaction with the environment) and "interpersonal
factors" (public responsibility towards people with disability, community education, the
dependency of people with disability on another person's assistant along with the development
of positive feelings in these people) affected the development of accessible tourism for people
with physical disabilities.

.Keywords: Accessible Tourism, Behavioral Factors, Personal Factors, Interpersonal
Factors, People with Physical Disabilities.
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Abstract

The Arbaeen foot-pilgrimage bears a prominent place in Iranians' religious beliefs. Facing
numerous challenges, Arbaeen pilgrims set out this journey should the challenges are met. This
study, therefore, deals with the challenges of Iranian pilgrims during the Arbaeen walk and the
way they deal with the problem. The required data were collected through "ethnography”,
using "grounded theory" to analyze the data. To this end, 39 pilgrims who participated in
Arbaeen 2018 walk were interviewed along the way to Karbala. The challenges regarding
decision-making were summarized in the main category labeled as "the challenges regarding
obstacles and lack of requirements”. The challenges listed under the "the lack of requirements"
includes: "travel expenses," "ability to walk," "finding the right (appropriate) fellow traveler",
"providing a suitable time for travel”, "the possibility of achieving the goal”, "travel facilities
like transportation, accommodation, food, health, familiarity with the way and destination".
The major sub-categories of "obstacles challenges" include: "prohibition made by such actors
as the government, employer, training centers, spouse, and parents”, "conflicting interests
derived from job commitment, child- care commitment, and social pressure generated by

fellow citizens and commitment to them™, and "feeling insecure”.
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Abstract

Motivation is considered as the main driving force in tourists’ behavior and an important basis
for their decision making. This study sought to examine the ecotourists’ motivations for their
travels and the impact of motivations (intrinsic motivation, extrinsic motivation, and
amotivation) on their intention to revisit the destination according to the self-determined
psychological theory. To this end, a questionnaire was administered on 163 visitors of the
Soleiman-Tangeh region during the first week of August 2015 who were selected via
convenience sampling. The collected data were analyzed using descriptive statistical methods,
mean and one-sample t-test. To examine the relationship between variables, Pearson
correlation coefficient and stepwise multiple regression analysis were utilized.

The findings of the study showed that from among the three forms of ecotourists’ motivation,
i.e., intrinsic motivation, extrinsic motivation, amotivation, it was merely the intrinsic
motivation that had a significant and positive relationship with the possibility of revisiting the
Soleiman-Tangeh region, indicating that an increase in the ecotourists’ intrinsic motivation
would increase the chances of revisiting the Soleiman-Tangeh region in the future.

Keywords: Ecotourism Motivation, Amotivation, Re-visit, Self-determination Theory, The
Soleyman-Tangeh Region.
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Abstract

Religious tourism plays an important role in Iranian cultural and economic sustainability. Due
to the special nature of the Iranian political establishment, this type of tourism provides many
potentials for tourism development in different parts of Iran. Making the best use of these
capacities requires recognition of the barriers and challenges lying ahead of the development of
religious tourism. Therefore, this study set out to identify the challenges facing religious
tourism, using thematic analysis (TA) and interpretive structural modeling (ISM). Moreover,
the relationship model between the influential factors involved in this regard was extracted at
three levels via the thematic network. Finally, MICMAC analysis was conducted to measure
the influence power and dependence of the factors. The required data were collected through
library research and administering a questionnaire on 15 experts familiar with the subject
matter who were selected through purposive sampling, out of whom 11 experts completed the
questionnaire. The findings of the study indicated that variables such as lack of attention to the
chain of providing religious tourism services, lack of programming, policymaking, and
monitoring the religious tourism process, and not allocating budget and financial supports for
religious tourism development in Iran played essential and key roles in the non-development of
this type of tourism. These variables were placed at the third level of the model that affect the
second level variables. It was also found that the variables such as inefficient management of
religious tourism facilities and services, inefficient management of religious attractions and
events, and improper management of religious tourism marketing were dependent variables
that were placed at the first level of the model.

Keywords: Tourism, Tourism development, Religious development, Systematic approach,
Interpretive structural modeling (ISM)
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Abstract:

The role of internal marketing in employee satisfaction has been empirically investigated in
more than 200 researches so far. However, few studies have addressed the role of employees in
cultural backgrounds. Taking this literature gap into consideration, this descriptive survey
study sought to survey the moderating effect of cultural homogeneity on the relationship
between internal marketing and employee satisfaction in the workplace. The study's statistical
population comprised the Iranian, Iragi, Turkish, and Kurdish tourism employees, out of which
338 staff were selected via the available sampling method. The required data were collected
through library research and questionnaires. Confirmatory factor analysis and structural
equation modeling were used to analyze the collected data. The results of the study indicated
that there was a positive correlation between internal marketing and employee satisfaction
(0.53). Moreover, the study's practical and theoretical findings confirmed that cultural
homogeneity could further enhance internal marketing and employee satisfaction (0.678).

Keywords: Internal Marketing, Job Satisfaction, Cultural Homogeneity, Tourism
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Abstract

The mental image of target places is the most important factor that helps tourists determine
their tourism destination, the lack of which may result in limited visits by tourists. Thus, paying
attention to the formation of tourism brand is of great importance. Among different cities of
Kerman Province, Kerman city is impoverished in terms of infrastructure, facilities, and
tourism services. Therefore, this study aimed to investigate the influential factors
(environmental, social, and economic) in the formation of the tourism brand in rural areas of
Kerman city. The required data were collected through document analysis and questionnaires.
To this end, the main and complementary factors were set within the framework of two
questionnaires concerning the host community (52 persons) and a paired comparison with
experts (24 persons). Fuzzy and MABAC hierarchical models were also used to weigh the
main factors and rank the villages. The study found that the environmental factor had the
highest weight with a coefficient of 0.676, and economic and social factors had the lowest
weight with a coefficient of 0.213 and 0.111, respectively, indicating that enough attention has
no been paid to economic and social factors in the field of tourism branding. This study's
findings could help resolve the major weaknesses found in the city and reinforce its strengths
concerning the tourism brand.

Keywords: Tourism brand, Rural Tourism, FAHP Model, MABAC Model, Kerman City.
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Tourism is a multi-faceted phenomenon studied by many different disciplines,
such as economics, management, marketing, anthropology, psychology, history,
geography, political science and sociology. In order to do justice to its complex
administrative structure and its political, economic and cultural ramifications, a
comprehensive theoretical approach needs to be adopted. Tourism is a service
industry and the quality of human labour has a pivotal role to play for it to
prosper. Policymaking, planning and management is at the heart of its success.
Considering the importance and economic impact of tourism, most of the
research in this field has focused on economics and management. The social
perspective of tourism has by contrast been understudied.
By publishing this biannual journal, Institute of Tourism Research, ACECR aims
to provide a forum for scholars to express their views on the social and cultural
dimensions of tourism. It also envisages playing a positive role in the
dissemination of social tourism.
Therefore, this journal publishes articles that are concerned with the social and
cultural aspects of tourism. To achieve this goal an article on a relevant topic
should meet at least one of the following criteria:
e Presentation of original research results.
e Presentation of original concepts, theoretical methodologies that shed
light onto the phenomenon of tourism.
e Innovation in methodology.
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