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3. Fuzzy Data Envelopment Analysis (FDEA)
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2. Cochran formula



VEt Ols) 5 smly cppitoms o)ladd o Sl (s Kb 5 ezl Sl asliaai 5 A

‘JAL.N‘J}&:/.‘N\ ol o3ls QL@YJ}J}-)J&AJ}Q‘JM‘)) wﬂ)jb)jﬁéuuﬂ;-u}bw}d g_)'f.j:w
Ao S b sl (0 S Cab) ab s s s b i s beadlge oyl

Slre A

slazel ¢ olazr ool (S Lt plarn ol b« olorl Clie (a3 0 glaes S 28 oo i
i) gy e 3Ll gapee ol bzl Ol o plenr] (Sas (Jas (ol ol
S kS 58 (S5 lasylln] e

oL (Bl 1o (Glasedbl 5 s (i glalad ((Som b DUl a0l o
s b GllS (AT I ol e e slaolele ( (Sim b SVl ( (Soa b Gl S rles Ko
o g 5 Dol o S8

Ws s My CadS (i Comel s S Wbl JulBl (K il el 5l
J& 5 Jom o les Ol coolal OV Ol ¢ Jlo sbalgs syl Jid oo 3 Se
ST dame il (g Sl s Sl WL sl me e (DSL 23l s

ssbail

e S

o s ‘ﬂduévéz;‘fghcznj!)ﬁ‘éyéh
Y5 OKan 5 Sllis ATAA OLlSen 5 Ble TR OLSen 3 psuans (625 TN OLISan 5 Shooms o

AYAY (6 3o po

3l 5 31 (blial = o ) (oLal gl rs, 51 Laesls o 5 a3 late a4y Godows ol 3
(1513) o 5 SLel Jsldr &g w00l L;),T@.? laesls .ol ol 4 S o g el ol o ol
Slesliad Uy 3 S )13 sy p 3550 (bl 5 slas Ol (oKl o 0l ST 5 Blas s 5o
350 ol 4d by (o S O g S5 5 JAS 03031 0 gyt St gy 0oyl 0505

s S 13 Gsesl

Sy sleasl
Ao s O /Y 5 05 1 Sl 33l ds s YAV oS das o LS Siash (bl amsls heo 5 glaanl
Cla_.dv_mjﬂ w03 g Jalie 55 Ao ;3 P 55 e Ao y3 YT/ sl (ol 51 aS Wlesls |35 0ls e |,
SHde ghyls A3 YW/F (S S ghyls Aoy YA oS s e 0l 0L 58l ¥lass
Shls deoys VoY 5 il Shde lhls ds s YWY ‘VJ‘:.—.'.J B Sode hls Aoy 1Y/ Lv.lqiﬁ

s s do s FYYE S ol 0T Sl Wl il Sode powy 2 Koz VL 5 il 395 S ke



4 o amale o805 31 by molgr anm s e —p ez (5, K83 5 50

AR EVRVINWESTS | 7008 W P R IRGIR VIPVER WSS | uirts | WoR SR R INGIR VIPURS WESTSR VATA TS W R
S5 SN5 Jeee Sliwsy 53 Jle #0=0) e s Aoy VIl 00 =) Dol 4y sy YY/P (L T
LYY e os,S 5o ol dw s T B S 313 0L 0L Sl 03,5 sz 5 Llazdls Sl
el o3ls IS5 1 g 035 o3 YWY L 50 Jle O B Y s o S 5 anils 13 L ¥

e o Ml gl el anw g 53 e plenrl (6 Kas S 58 o ) shite 4 Ca3 nl s
o3 i Al O malgr 3 Sl aan g sl 51 a5 e plaz G828 o dlal
g e s iash ol 505 0l 4 aalsl

K by 5 b somn — el (5 Kb 5 abasl ) ppoens 1l

S S aloml s (Kb sl partls e 5 Gudsd 53 )z 2050 Slaadl e 500l 51 S
g oo 51815 el (Son b dm 3 el Cos 4 Gla i ) S s o plaz]
ol oLSSL ¢ o3 5810 ¢ Sl spbl 5 Slicks oo &5 slaliad ( Kon 3 SISl anu 5
Som b ey o 5 bl (AT 158l g g3 e sladlesla ( (Kan b Vsl Kon b glao 5l
ol ST (S 5 iitn Joolo ail ol (23,5513 s 2050 Slowe s 5 DT 5 o
e Golalias adaily S s e OLES (SIG = v0v/) (gl imn o b po e 03031 5l ol =k
Olio Slslonn ool cmioman 2)l3 35 e —platnl (5,800 5 b alge ol o ol axe s
a5 b il onl Gla el des o ol B e b (S et LT 1S s
5 sz 53,18 g5 Ao 53 A0 Olisebsl las b ate 5 13 ixs doly Lol (giludiadl s 5 o

el 0 0303 0L ya sl 05031 Slislons

1. Spearman



VEt Ols) 5 smly cppitoms o)ladd o Sl (s Kb 5 ezl Sl asliaai 5 Y.

;;A}@wjjjw—iwzléjﬁ:ﬁwdgbmd@ Jgd>=

ol g K25 | (Kb
_ Correlation Coefficient 1.000 496"
—glerl g Kas 5
Sig. (2-tailed) . .000
sse
) N 152 150
Spearman's rho —
Correlation Coefficient .496 1.000
SSoa b dn Sig. (2-tailed) .000 .
N 150 350

**_Correlation is significant at the 0.01 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

VWWAA (Gats glaal s



\42 o amale o805 31 by molgr anm s e —p ez (5, K83 5 50

(§3Lal dny arw g5 b oo —p ozl (6 Kds 8 o il (et 17

53 by an g (3lasl day S5 S 13 ) 350 Gl 534S bl 5 b e la 5 S0 SO
SalSaelys il 5l A le s o )50 g3laml gla ol 5y e —plerl (5 K53 8
(Rt a8 S el kS (R el Jad kS Jndl s
by o3 Sleds S VLS 8 5 o 2500 5 Dl Olie ool OV Ol5e (Sl Slalg sl
il 1S S5 b1 el e sy A 93 45 ol SUS VY S5 ke ol 3 e ol
Lg)’/~0biﬂc_\a.~)schb.~j b yestls b /YO M%ﬂbd)‘}@“d)ui
VY 51 0l daly araboes bl s ol SILLE (Sig=vver) i Joole dsys 40 Dbl
23,05 5525 Lo 53 A0 Oleebl b ite 5 oline dlail) plivs) axn 5 L as 2t ls

bl dn s 5 gome —plazzl 6 Ko 5 o dlaly s V i

s gle| A4S olal day
Correlation Coefficient 1.000 7517
szl g Kis 8 Sig. (2-tailed) . .000
N 348 346
Spearman's tho Correlation Coefficient 7517 1.000
s3Lasl s Sig. (2-tailed) 000 :
N 346 350

**_Correlation is significant at the 0.01 level (2-tailed).

VAN (s glaasl e

s dny s 5 b oo —plail (5 Ks S o Al o 15
i) ar 5 Jame oy day S35 15 s 3550 Golod L3 S sl 5 b et ls 1 s S
BB g 1 Sl Al s 250 Jaoes slapastli s g e —plazal o K0 5
s 5 15n o Sl Sl cae il (m3g Sla g sl U (65T e e
il A5 534S ool SLS (oS 5 it ol i e (nl g (OIS 53  sla B xS



VFer Olw o gl (raden o ylouds g‘..g.'. Jls s‘_;Ji.i:an ! Oldlas aellas gs YyYy

40 Olisebl L it 5 lsbins oy ol ammess b aoms L2l VY 5150 Olas e doelns
503 5y Lo s

e S Ay axn g5 5 g —plairl (6 8083 8 by il S A U

gl g Ks8| e dn
Correlation Coefficient 1.000 ALY
spemglenrl s Sis S Sig. (2-tailed) . .000
N 34¢ 34)
Spearman's rho Correlation Coefficient AL 1.000
s s e Sig. (2-tailed) 000
N 341 350

**_Correlation is significant at the 0.01 level (2-tailed).

WA (oo slaaly Jare

Oma3l dnize ey Jal gy ooy 31 A s G 35 s b sl 3 Eros et Sl
L iR aed sz e 5 S8 S plandl s 5 atils pite o ddaly s gl 250 JIAS
5 @bl el (Kb glapasls in ) 6y 25 0 03 Gl 2050 Stees ol
Lol s o 53 2 56 IS 05T s el g st 503 0T (28 o 2 5 s S
L ite o lalsy a3l ol il el 5 il 3 86 IS (ool g3 el A 48 S
3 olsbme aaly Az o OLES (P = vovr) (b3 ime o b o 56 IS Oge3l 53 4S5 shay 65 503 Al
e el s Lol 51 e o3 A0 Dbl el b oy /00 W a3 St
oS Gt i 5 I3l adaly HOVA (Sian o o 86 JILS O a3l el 3503 5 g

.:)|>>j>,-j)j>u—cwa-\ ngf,iaij\iﬂvbu@‘ﬁw)}dad}uﬁu



\AM e analr oss 1 gy, ol anm s s —plenl 6, K5s 5 G

(IS 0 3031) oms malsr ammn s 5 some —plorl (6 K03 8 (sl ot i o alaly & Jsr

)_,’;A*E’L;:?‘éji.:ﬁjg "AAAC;\_,?W_,J

Correlation Coefficient 1.000 578"

saglil 5 K55 5 Sig. (2-tailed) . .000

N 340 338

Kendall's tau_b —
Correlation Coefficient 578 1.000
o ol tns Sig. (2-tailed) .000 .
N 338 350

**_Correlation is significant at the 0.01 level (2-tailed).

VYAA (Gais slaasl s

MJW}\SMJmew}SJ&Aﬁk)&{\w)JijM\jobm@l)w)ﬁ
Sl yexls Gy g sl (P=rvv/r) sl (golaBl 5 elaxl sl 5 ASE s ulijfc_wb cwb
.w\)\.lfj;‘bjgiﬁ)yu—t\w;g-l ngf.isﬁggﬁyuclﬁ- arnw g plal o (5ol

le;utnb} w};))jm—f}abldﬁlaﬁw%')\' J)J&

Model Sum of Squares df Mean Square F Sig.
Regression 269.318 1 269.318 514.715 .000°
1 Residual 175.808 336 523
Total 445.125 337

a. Dependent Variable: ;e lozx| s S

b. Predictors: (Constant), e dnalr ann g

VAN (s glaasl e

¢L>_<.J:J3 >Lu.l.x.$:)}))>w—tu.:>.l6f<.iaj§&:{45>ﬁ s S Cjb DRl 5o &S (glans
ﬁg;.a:Lgld‘qL@jjséajlzsﬁjdjlztu@b&A@\f&wwjjéah‘aﬁ\ (sloxl
GL:.,J)»-,b:ﬁo:u;ﬂlwwﬂgyj)lwfw)fw:;&ydb))wj:m

Om)w—twldpsﬁpfbmelﬁ wj&ﬁ«bljsjyjz‘;:wu%ﬂ O)‘ﬂ

.MJ&
)}N—CL«:;.-\ ‘_gji._ujfbk_;;uca\);- W 5 G (Newad Cu b oy o V) Jpdr
> o pdas @3l 4z | (Kaed o b 3ldes ot
e Y00 VYA Yo£ s glanrl g K55 8 53 oms a2

WA (G slaasly e



VFer Olw o gl (raden o ylouds g‘..g.'. Jls s‘_;Ji.i:an ! Oldlas aellas gs YYY

355 s dlasly Jows ol gt 5 5 5 gme —plel (6 Sd3 8 oS das e 0L Jsir 25
35 Sl 1S 5 S 000 gt e 31 Os oS el f/v e bl 03T (gols s o 13 50
L asCoskey 2503 55y (oolabims alaly S e 55 oo 505 Sl A3l 3) o (55 4
plemrl 5,550 8 b ol s B e il s O el 6 S50 S
S 3y o geme s mil a5 lad el s IS S adl e 1 5 e 1 S e 4 e
Al o g 15 5 Ghle e 5o | an s bl 5 Shes s 5 J S e dle

Jebo I ite pa SlehS Olis g 5 ome milizr a2 S50 e pite DI e 61
it Ol gy s analer a5 iie Rassy onl 5 3 S e piie dip O g S5 alas (e
adslas 5)ls Jiias sla e Olse s oo 5 Kb = elazsl (ooladl s e 5 ataly
S 5 K8 oo Ol 1 b ite ol Sl bty g 5 s o OLES J il 5 shailens Ll O g 5
sle s ol de sl gl e slias « olg s 3 S e e | OF Cenl b 05
G35 2 /EYY ol b (ST dm 00/00F glu b eleasl dmy 0 /VEY (sl b (oalassl s 25
costlisy an g 53 LIS U gl e ld o tege cpl gl (s asiie +/YAY lu L e
53 NS s slaad; oo (K elemrl dny bt ls 5 ol 3latil ey gla el
S o analer ann g 53 bt s 5l 28 ameats das 5 L1 s wil g an s
2 doder 53 e e sgie dde 3 R o5 bl Gla et O S5 ol s sl 03y
el 0l 0303 OLES

kb Hlan oyl b o35 lns oyl 0
o3 s cla..u t S i
& sbs slla B
VAR VY 2/OY v/ YA V/Y0Y Sl da
e ISAVAN VEY Y84 Vs sslasl day
AR v/ YY TV XY VAAnt b e
oY VYA ALY VA ¢4 VO daoee S5 Ay

WWAA (s slaasl e



Y0 o amale o805 31 by molgr anm s e —p ez (5, K83 5 50

& S domsi

= el Ol ol s slatil ol OIS 51 G 0 s Jls 53 (5,880 8 i 63 0
03 o sl St 5 58 S Gl 3 il d guame Ol w0 il e s K5 S
Sl s e SIS b S el K50 8 o 5 Sl 535 335 ans
i Gosme mplaaxl 3G s ol e a5 5 3 d e Su e 5 sbml Kan b o St
Comed g dmdidMe s lias Lso Ll 0 aS ol olasaly 51 SO ) goes dralr arn 5 b (g Kin S
S e 8L (S5 S) s elemrl DL a5 Lol an e slatil S 5 oS AL axe 5 4
GlassiS 3 ol (68083 8 e A S (sl o il (Sl Ol 4y e planl (6 S35 S
Ol a s analr (80 5 005 lows malir Culina 05 St Ll g o 5 Sl ann 5 I 5
olasil 5 San i = plar wilio (3l S s 4 5 355 o il L a5 b s
PRES UGN SIS S P O SN D SPRCINE S PCH} JoR W R
b Ol sl S0 8 e s SAKS 5 o ol e ol ane 5
o e golasl 5 Kb elanrl (oanb b Lis LS 3 6 K05 S 51 dais (galadl
O 6l ha) s el (6 855 5 izmen 058 (0 6,500 5 el oL 5 s B L
o S S RS g onl Bls o dites 58535 L0 Gt & el LS wan 53 25
e a3 ans 5 Al A g e 50l Blie DL T plal U anelr 51 2o Ol e
Pyt

Sl ol goms —plazl (5,553 8 SSlal b gl cal o als DL 2y ol 53 ool s a4y il
ol 3 ol galasl il (g3lasl day 5l asls e 3 Blis 5 (Sis b - slerr| (golasl
s 3l 3y g e Ol Vsl pb 4 AL o bl JiE sl p 5 6 K55S £
o lacin 5 La ol hi 4 e b gme —plann) (6 K83 5 an s (Sn b - olaz]

.sj,iwlzjjj,&—)M@:L&pl&\pl‘\{ﬁmju;gﬁjﬁjwl;,-ﬁljdjl.{a.ajrlewjl)am



VFer Olw o gl (raden o ylouds g‘..g.'. Jls s‘_;Ji.i:an ! Oldlas aellas gs YY#

5 P! (Saman I o (6 K88 03,5 S5 55 (Vo A) s 8 5 1555 2l 45 slailen
S S am g wlad Glaal s 5l 50 e b Sl Chli- 55d o o el O 03 slexsd
5 omSlo BL ol imbin b g o amilr bled slaag 8 Jole opl 53 il o e —plazr]
5 U8 b o ¢ loms analr a5 01K 5 g e OISl cailaie (g3bial anes 5 (01 S50 S
i 3> il 0l (S0 ae 4 OS85 ol 5 a Bams ol (5 S35 S LS
(@3laBl Eom 3 Sl sl S GL;» ool e il JA@T sl 39 s S5 S dm
s sl 5V o s ows 5131 (g lIS e e sl s il 5l (Jlidl slonl Sle ola iz
s el 6 K55 S Lol oS, Olge & oS Lie 4 das e 0L s 4 Laanly ol dilasils
(Y40) SLEBLL, 5 or s p ooy Slidllan b ol ol 68 Gl 0330 s 57 350 e alllan 3 50 s
LD 1 G ol e cadlaie 53 5 g ge (golamil DS @ a5 L S 5o )l il e 3
i a5 O o ol sty o i a8 ol (3Ll gLl 3y o6 K03 8 51 s 3 0 Lo
Sds glalins,y o p3 e aBMle 5 S Lk 4z 5 bt ol AL e plozrl (5 S35 S
035780505 Sl el sy b Slaadlr 3505 5 g SO 51,585 5 anw s 53 o5k 6 K33 8
Sl B Ul g e ;s (g OJ:..Q)J‘)MC]G‘N 053 Vb cadbaie 4 (35,5 O, K5 S sl
i S5 g bl s o Cdls am g Al andl il andls aadlas 5 5e loes amslr o s YL
et 03 as 5 SRisel Wl nl 53 sd 4B Sl s analr S5l (gl ilacad b LS s L
e 53 s gmme mplatl K35 5 B Cenl @ a5 bl Coanl Bl Sl Jows anslr
Sl 53 et plonil Sladllae 4 5 L el a30le3le 5 Sy e (A5 sl b S e J gl e
O e plan) Jlpe 5 S b alse 5 g p3 0 SS Lk 0o cana 5 40 JleS
25 e amilr 53 (K30 5 wnn s 5l g cpl letin S 3 LSS &Sl b

2SN E e

mewl;.-wjjL;\ﬂ)jm—&b;z\éﬁi;ﬁ;w)lﬁ;}aJ.a\_,pm.:.aj—

1. Stronza and Gordillo



\AA e analr oss 1 gy, ol anm s s —plenl 6, K5s 5 G

53 dmalr gllae S 5lie o Slubls S (Oda s amelr ps glills ol £8 -
O Lo o (6 S poead Al 3 5 (6 553 8

analr 53 (bl 5 (5 8083 ST Lo Slashae 5 Gl o i) g 5 sl (S50l -
Gua

S anslr 3 (5 Kds 5 dnn 5 g Oladind Sy s 2 5 gLl

el g el 6 K858 o) G S5 o —plemrl (255l Gl S (il -
gl 0> a5 s3lal (elazrl (a5 sl ey oSl O Sl mls olg
OLKe 5 o] Sl CJ_LJ L G gl @L:J Sph o e gy, drw g 4 o C\}q-
VFRE L Y45 OLISen 5 kTR0 (OLISen 555l £ 1785 (nis 5 oLl i 61740

C«w\&u@b}- wjffjw—tbldﬁléﬁdm‘j .,b”}djobﬁ Ll.ﬂ‘)gg.i)}...j

c\.’a

aslliad (Olg 0 Ol i oliwgy anw s s a8 o) (\TA0) L S8 s Ay 5 O lS eslpde ¢ dodass (OL ]
YO+ =YY0 Law OV oslad ooyl Jlo cidr 055 L2

L s, pLS 55 i i35 alllas (gl >l )3 pad glaals 2 S o 5 oy 0 (0TAD) ) sas bl
AV =50 oo O asled sl dle bl i Uiy asthd

Ar g5 3 (Gl ar S e (IS 590 (1744 Lo le ((SO508 5 e aliss e SESGes S tel (a5 #
e N0 ojled (o2l Jl (55 8 elarx] Sladllas asldead s (o p g tanllas 5 50) (5 K S lagtiall 5
AVe Y0

e sl ol a5 e 58T 13 LOYAY) Lo S ez 5 SLEL e iz o peane (B
022 V7 osled Jazme (s poasl 5 Wla alome (g Olial o8 1nd Vi o3 gl a5 gomme 1635 50 anllls) (L
VFA -

Saaal 5 sl vy sluas SVUis 48 g0z dnw 5 5 ol (6,555 35 (WWAY) L(gdge ¢ oliw 5 jdmm Ol

Ol Ol (bl adhe ol il ol gl Ol 2l 53 (63 Kl dnw s



VEt Ols) 5 smly cppitoms o)ladd o Sl (s Kb 5 ezl Sl asliaai 5 YYA

aaldoas L al Olw i pliws,y bl 55 015,5LiS (giladindl s 5 S5 Jolge oy (WVAY) L LS5 0L (g d
Ava =\ ov Bt Ag c)L«.i: “).”:[;J/Jx> L;LAJ

Sy o ol sl ludadl s 5 by, s S oo 2boh OYAY) sl (She s S5 Ol oA
STV o O ojled (odid ojlad o ol e s aslliad ()6 Ol DUl Ol gl 2oL 5 03 (liny s tanllae
YA

v}b_: HEL By alae ‘u‘..l:—""’ﬁ) f‘}_s)b f)b (5\_&4_:5 u;rji_mfijzun‘ .,U)) J:l}rj)) (NVQ'>L@)V\W&5:‘V)
VY =08 Lo O ojleds o oldl i (sl a0l ,¢ Ol et oy,

Ol 165 5 andllas (6 K5 S Sk anw s 3 olss — (6, wle,w 0L > 25 oL5oh LOFAY) et Gl
Ll a0 5,8 (Gl pole suSCails (Ol oSS )l i )IS adl OLL 85 o g jandls lam

Sl e e = S Jolse 2Ll (AYAY) sl (goasn 5 Lo e Ol 3L (6 el dier (dLaS (g e
(5,500 8 el Colllas asllab 53 a0 g5 Ol tandllas 3550 Ol ol 55 Dl (6 Kin S Wil LIS glacs b
‘\ . '—/\\ u.a...ﬁ Ldl:-\-m-lL’ 9 JLG'I gV.A:J'.:...n A)L:..‘i AP.:LA JL.«

éﬁv\_ik_acj}i_.mn LsLhuj}a i8S (\TAQ) Lpfiﬁ “)L“Sby EREL RS ) ‘f‘ﬁ ‘Lpf)u co:\)'gg.l,d ‘LBJLp gowls
et @3 5l o lad (oila Jl (6,505 8 olorml Sldllas asldnd 53 (01 5l (g3 £ SelKall ol e slaz]
AFA=VYO

s, s e J)_zﬂ—tu.:g-l a8 SoS IS ol L(TA0) o (e 5 0,85 (ol s fgdgs ( plin
WY -40 oo FA ojled censsler b cloir 0553 <Ol (sl i ol i sy — ede aslidiad (OldS Olond

1835 adllas o Jls Ol = 53 pliws; 6,835 e 0l (VYY) o a5 i il 5 (lge « olin
BY =0V e oJsl esled (Job dlo odsl o9 6,803 ,8 olai] colelllas anldaad g3 (0l 0uis] dilais

)U._‘u'li u..»)} BL Qiﬁi‘uj ﬂ)l_: Lg)i_..cbﬁ LgL’h\L_:BJ]a)) (\Y“W) R s, 3“};.- ‘vJLa).; ‘f.pl; gC,.:U Lf"-'q"d
NAAY Gan Gle TV oled (ons b e I (sla e gk 0l s Ol aillls aU i gs ;50 anlllae ¢ slin s,

andlae (Ao sop 3 glaa o Lsbu )j?uﬂ—tl.a:s?-‘ S8 dr ) (WAF) ) peaie (s (.Jé.al (sl jio
VAY =124 e OF ojled coma 5l Jl cdudor 055 oL i Ll — oals anldiad Leliile S el (6350

ooledi cp g Jlw oo i LU Colinioer (5 553 5 % 5 ol LOYAY) Wa 130 5 deem (o5 e

./\~—?\” St ;J}‘



Y4 o amale o805 31 by molgr anm s e —p ez (5, K83 5 50

a3 1 iy e amalr (6 K05 S dnn i Sl go Ol (W0 et OLESLL 5 dam (o g 2 plo 0
oo ¥ ol O eys3  plivss (spoteliy s ey dlome Ggig Ol od piliml (Sl 13550 anllas ¢ e
RAFZRRLY

12550 alln) (R3S ans g fsn el Julgs A s 0 (0TAN) L 355 )t 5 en o Slse cadls  Jile
YAY “Y08 oo ) ojled e oSl (I ASGL 5 sliasil ke aslhad (Oldon e

s )l S S8 el o g ST o (VFA) L (3l s Lo 5 Lo i (6 Se
AV=08 oo 0 o led @ o353 ( L Sy e a(Olginol iy (25 2S5 OIS b ez o803) O S

e Sy 5 IS (plel (sslasl BT s 0 (0Y4F) L 2503 e 5 e cihonm 8 ST e Jlitie
()03 s 1535 g aallan) Olalinwsy 5 01833 8 ol8s 51 gl laola S 3 (6 Kis S s
YooY e Y oosled ¥ oy olab (655 ael aellai

(85 8 ladais 1S p i il arw s eleml Cstes I LOYAV) Lo el o i sKS 5 daes (g liE
APYYA o (eassl osled (ol o (6,500 8 olorm! Colellas anlidas 55 10lghol g tandlas 3 50

ooled o2in o Sy alome G558 by S e 55 ko (63,555 ¢ 2y 553,5) (YAY) i gy (6,3
VOV VY as (slazal psls o3,8) p s

YYY =YV e ¥ oplad A o)93 cCy ke ledlbe anlilad (5Ll (55,5 (55lediail 51 L(VFAD) (dazes ((Glases

b ey e alge s Lol (WYAA) L (300 bl 5 5lige (LTl o3l 3hems (o S ((Sbasms
Fldr (b sy anm s (sl paly wsldead ((Cps (35 sadl sUT5 slalins 13550 anllae) ( plimss (5 5083 8
FEF_FTY o F oLt

S LT LU O, (alie 5 coale) (Soa b (6 K53 8 (1TAY) L S8 3L e 5 i e (S gm0

Amundsen, S., and Martinsen, L. (2015). "Linking empowering leadership to job satisfaction ”,
Work Effort, and Creativity: The Role of Self-Leadership and Psychological Empowerment,
Journal of Leadership and Organizational Studies, 22(3): 304-323.

Bakhtishodovich, B. S., Khamidov, O., Mamayunusovich, P. O., Ramos-Ramos, S. E. R. G.
1.0., Bobirshoyvich, M. S., & Mukhamadaminovich, B. N. (2015). The role of social media,
user generated platforms and crowd sourcing in the development of tourism destinations.
Journal of Hospitality Management and Tourism, 6(4), 30-38

Boruk, Albert. (2008). Tourism and poverty relief. Annals of Tourism Research, 35(1), 107-
126


https://sppl.ui.ac.ir/article_15917.html
https://sppl.ui.ac.ir/article_15917.html
https://sppl.ui.ac.ir/article_15917.html

Ve Sk 5 5mb (padoma oles e Jl (K25 8 ! Oldlas aellas gs YY.

Brass, Jane L. (ed.) (Y447), "Community Tourism Assessment Handbook. Corvallis, Oregon:
Western Rural Development Center”, Oregon State University. Web Site:
http://extension.usu.edu/wrdc/ctah;

Budneau, A. (Y++19). "Environment supply chain management in tourism: The case of large
Tour operators ", Journal of Cleaner Production, YY() 7):.)¥aY-1YA

Burr, Steven W. (1995), "The Rural Action Class's Perceptions of Tourism and its Potential for
Economic Development: Case Studies from Four Rural Pennsylvania Counties”, Journal of
General Technical Report, Report No. INT- 323: 82-89;

Carbone, G. (2004)." Tour operator responsibility and best practice example, tour operator
initiative program officer ”, UNEP, Paris: 1-63.

Chiang, L., (Y++A), "Tourism development and economic growth: A closer look at panels",
Journal of Tourism Management, .Y 4)-Y4:1VA

Haland, Tadayuki, and Sandra Naipaul. (2008) "Agritourism as a Catalyst forImproving the
Quality of the Life in Rural Regions: A Study from a DevelopedCountry." Journal of quality
assurance in hospitality & tourism9, no. 1 :1-33.

Harris¢ R. & Vogel, D. (2002). "E-commerce for community based tourism in developing
countries , city university of HongKong, Department of information

Jurowski, Claudia (Y 447), "Tourism Means More than Money to the Host Community”, Parks
and Recreation, Vol. Y, No. 9: ;) YAV Y.

Richard,G. and Hall,D (2000). Touris mand Sustainable Community Development , Routledge
Publication

Suansri, P. (2003). "Community based tourism handbook ”. Responsible Ecological Social
Tour-REST

Telfer, D. and Sharpley, R. (Y +A). Journal of "Tourism and development in the developing
world ”, Rout ledge, Oxon, UK: .YA«-)

Torres, A., Bijmolt, ,T., Tribd, J., & Verhoef, P., (2012), "Generating global brand equity
through corporate social responsibility to key stakeholders," International Journal of
Research in Marketing, 29, 13-24.

Weaver, Glenn (1986), "Tourism Development: A Potential for Economic Growth"”, in New
Dimensions in Rural Policy: Building Upon our Heritage, Subcommittee on Agriculture and
Transportation of the Joint Economic Committee, U.S. Congress: 440- 444;

Woods, Mike D. (1992), "The Tourism/Rural Economic Development Link", Blueprints for
Economic Development, Cooperative Extension Service, Oklahoma State University, Vol. 2,
No. 2: 2.


http://extension.usu.edu/wrdc/ctah

(YFV-Y0 5ao) V¥ Olius) 5 sl cpaions o)l (o Il (i3 5 el Sldllae asldad 5o

Ol e Y g O D 43 ¢ o Sloist g (5B g 1ild ) g Sloks CudsS o i

. . . Z . Z o Z. Z . Z. Z .. \ .
Ol Ol (S b 5 e oKy (g Kia 8 pske oaSTiils (g Ko 8y e (655 g mils ¢ Sole S

Opl O s ply olKls oy e 03,8 A iyl et ol 23l (6,5l g

AELVAVARRNS SN Y AACVVARVARRTCH PP

oS>

Sz 3 PN s 52 L3, L B, gl gl lan pealy (Bl sl b Olesle (S 5SS 5 S Laee 5o
s,y 4 el lis 53l Cews OF 4 Ll s Olojle &5 ol fodd Lage B 4 0L i (5l 5 uls, Lis
w4 S Sl Dbt CodS sae L B, Cuge 4 e Lol el el 158 s ane g LS 3 Ol
5 S Syl a5 Ll el pab e pl e e b Dbl 2l Sl A 53 3 gd e 0L rie Colo,y & e 395
PERALY g_,"u. )‘ RS o Ljn;;o\mﬁ odeld u”‘ )' sLAJZAeJ;‘;MLLS;.JJ;Wb}& L@;T CJJA.,\.J\; Q:E.&}AMJMJ.J\}S
S sll s bl Lalge 51 LSS cdS b Dbl 6 a5l &S Wil es S ulb 0SS abe o Sle 51 g b
w ¥ 55t a8 558 e 0Lz uls, 4 mee 0L s 4 Olsle (s 51 5 Sleds 6l s Ol 4l (g 2
(i slazel 5 g by (ol 5 Dledst ClS o daly oy Bda L Lol Gt ol 0L i s (g5lsly sl
E) 63}1)[5 gu.%\.h/,]mﬂ ;ﬂl} L}:ﬁ;{:w\ wﬁ.xi Sy e \Ya¢ ;J'P)ﬁfé BE ulﬁﬁd'ﬁ;u)&l LthJZA)J
DVl e 3l eslial L;JL;A,Jcﬂsw_,:j);\lw.;le‘;iuﬁ@;)-\jdaﬂ.p,;‘ua;t;@,hﬁuz”wuﬂ
Gped oos b G ol Gl 5L 350 sla esls Lol sl eslizal s osls Jdod 5 4o ke 4 ol JI sl
@l ol Lg)ﬂ@q-utﬁiﬂﬁ)lﬁll{)o\j@*jd\ljg)&i}l Sl s Oblages 31 o iws 3 oolai 8 (6,
Goblas 5 e ST (g nie (lals s (g nie slazel (g tte ol p Sleas kS oS ol 0T 5l Sl eal oty
Lgfbdj\:\é)ﬂdjzﬂi.pJL,:.;\J;‘U}.s)\:L;J;i.nngls\.éjjéjz.:.a;u;rrlﬁd)bt&p}@JQ‘ULSJ::.A\;_:L’E).:)\J

el )‘:L'.u:) e

Solia S (g i slazel (g i (6513 (g i Culs ) (Dbl CuaS Tl g S

Email: jafarbahari797 @yahoo.com oJ s 0k 55 1)



Voo Slw) 5 mb (padoma o yles e Ju (s Kas 8 Sl Oldlas asldead g5 YYy

FURVH
S 53 03850, ol s 4 o3 0l (Y AVAA (g 5m) Sl ) Sl ol Gl
63l ST s b cloas &l (g nie Cols, 5 Slads iS5l gl s e oo llzs
ol Ol bt 5 sy sladlosle ojs,l (VY T8 OLKan 5 glake Slias) Ll
= 53 Olen Ligy (pl 5 S e lhald 55 )8 ColS w1 (ol Ol a0 1) (5 20
238 0 Sl e 0 Sl 4 S cll g sl Sols) s g rie Suenl Lol A1
By SLIKS 5 b Lol LY G s esdle L 0L e 53 gl sl g Lol
el ok mie Slols Sl e Uil Olir 5 Jle coaS L ol 5 OV s oias 1)
s ol 53 (5 K33 5 g gla i 51 (S Olge a Joa (VA DWYAY (e 5 i) bl
Sl ise OLSHI Ole OF 3 a8 Syl Cony U S s b 4 Jn ol ol sl
S 3575 Ok ool Ol 03 33 5 Ls3 SacKin b Sl Oblage L OUSLIS cpl 55 5 il
zoo Jme S s s SLl g8l 2 dal 550 e 55 OF o) a3l o sgie LS & Sl
- e o et ) Gl e bl i e e 5 35l e 53 S | O s e
S Sl Cas 5y w8 s sl AT (] YAV O 5 sl JWT& BIVSVAPTRFY
SIsls 0L jrie IG5 L (gl LT S 015 o a5 5108 w sl 33l Gl L3 OLSLIS S5
2l 4 e LOT 035 535 5 (s nie uliy o 3 5 S e @) VL kS Ly e
Caloy 5 olds CWdS N gb e 5 K88 o L3 (Y10 OLKes 5 ) s
S52 a8 Sl g Sl Jin Ol e gl 2 S SIS OIS o0l 1y s o SIS S’ b se 5o OL e
CatS slol Qb i ol Sllasl plulis sl azdls wal g o b jrie Wds sl 5l ids
Sl 3 Ol w0 lakad lis Cmis ol o s gl O tie gl O d Cenl 5 Slens
SOk ate lsly (WWAZ ol b s U ad)) 58 el S Dledst kS S
By slas cle w ledst Jise 53 ek Ol e Bl (Solies o8s 3l ejs el S il Sle g5 s

A aj}l\.c 4§J1mw ng\buj (Y' Y47 4[)\)@ 9 LSJ:“‘:’) Sl )\.5)_9;'-]3 6‘°}1} oKil:_- )‘ ‘QT » VS[:-

1. Liu



ey e Gt bzl g g,l3By (ald, 5 Dleds kS o dayl

S S s o il 5 1 e (S35l 5 OLSLIS o5l 5 (Shse e o (1B, s sl
S Sws 5 el ol Dlojle (g nte 08 slazel s 2t 53 (ol sl sl ol o tege
5 OUS,S das o 13 Co sl s 1y st 0L 2ie 5 0L, dadlesl a5 Sloy (VY TR (gsli o3
Sier ) Ml sr sl penal LOT S 5 (Rl (51550 5 0dd sl o3 S slazel Olojlu 4 0L 2l
alrs ool (sl ol 25 pelie 51 (S G S 200 Sl losss o s slezsl (VYA 228
Olejlo (85 o3 350 grsllan mld 4y e Wl 5 oo alalae )b oy slazel Lol 035 ¥l
i S el 45 A8 e sl 5 S8 0 ) ol e o5 S e slazsl ot S0
355055 ozl LB ,s oSie oS o (V) OYAY (Sl 5 SUl aly) 5yl sl L L
Col S g0 ol i gl tadas o)l K Jole X slazel LB (L o i J geaes
53 Y TN O 5 L wm)) 358 akd 5 s S Wy e Gl U g 353
oy 4 e Ll e Stk Saldy &5 Lledd padse ol ar st b0l iy Sl Sl
ST Sl )t e sdels ol 3l da im ek 4 o5 583 S St 0358 a0 el
S kS b Sl 0 &S Wles S cull 0SUS o 53 Slelllas I (ke IS
St €l s Sobe 4 (Yo T OLn 5 6 ) ol (g ke (5)13bs sl s ulud el e
53 $olaly slml a3 st &S sl e 0L Rhe ulo) 4 e 0L mie w Olsle (e Bl S0
S e b s Ol e ol (6 e il 45 ol (Yo 0V ( a p gl ailS) ol 0L 2t
Lol ol a5 Jelye 5 5358 b by (g 2de a0 b, (g ke 358 0 sl S 1, Lol
Ol e 3 e sl Jalss 4 o 550 1 S5 L0808 T ) a8 Lt 48 e st
oS 3 sk @ | c)\l las paly g Ll 3B s Jua Ol pde (diS anl o Jia 4 o)lgs
Sboe s 3l ealimal L1y (5 e (15bs Al Lo Jon (Te ¥ CULE) dey 38 0l e (sl 5 Sledt

705 G i L T o L3 Jae 5 OLES et sy ol U3 S syl 550 0L e s l,50 5

1. Soutar

2. Blery etal

3. Kandampully & Hu
4. Tepeci

5. Schall

6. Bowen



Voo Slw) 5 mb (padoma o yles e Ju (s Kas 8 Sl Oldlas asldead g5 Yyt

Ll Rl 5 OLsTa s (0888 () Al Gl OLEBL e (038A mless
5ok am g S 5l iy ool Oledst Wiy 4l 58 s (Yers bl g 5 sl lS)
AL ek Sl Dbkt S e O3 Gl ) 0L e 5 el Sl ar g Dbt CiS w
5 ol 0L rie gl b e GLLL Glacuba 5 bl o3 (Sleas glaobojle dis
23 AU LS 8w Ok e (sl 5 L g 3 1y 5 B 5 Lpd BB el el
Bl 5 ol 0L rie (135 5 B s Bb Sl s e 0L e mlo)l 4 e SIS
Sl Flied g Lo (g e dr ) (gl Badm 5 s RO Sl 5 Sl Ol 8 O
oty oS Sl ol el (03 G cpl A S S a0l @ a5 L 0T (sdese)
Sl 08 Ol s Y 5 Ol gla i 53 (5 nie slexel 5 (g bl wiuls, 5 Sleds CoiS
23 i slazel 5 bl uls) 5 Sledst LudS a0l G Lol s
el Ol et Y 5 OOl (gl Jza

G A Ay

S ks

Sladst o553 0l yrie 40T Ol BIKE &)y 4 |y Sledst CuiS (VM) T0LKan 5 bl sul b
Gy (ol by Sleds) ol &l Clads 1 Lol Shs 5 (0L rie Slsl) wuS o e
LB o5 U8 plas gl S 4 S 0 Wls e 205 Cupe s ausS S Ol 4 lakS Ales S
i 33 a3 Kipde 1S coiS lee o8 SaeS 5 s A5 Su 5 S el L, sl 0T )
Y OYAY conly ) dol o drws 55 S m Syl 5 Sap0 Kb b

S uld,

O 3l e3lizal 5l g okt b J g G & Sl (55200 S 2,0 b bl (6 200 il

o dolae sb 4 ol Clus s 5 SLoIL clasl 5 JOVY YA K 5 o) cl

62.9‘)3']& (V-”‘bbl-"') &:J‘)Lb:.!‘ C)‘)M ML‘}M&J\ k;A}L.JJ nﬁy:r‘-ga S &:;-L.& L5°J‘i‘)‘i ;g;“ Q‘j&

1. Shoemaker
2. Kandampully & Suhartanto
3. Parasuraman et al



"o e Gt bzl g g,l3By (ald, 5 Dleds kS o dayl

L s oS 5 Shas mhaw o)lys 65 bl Sl & ool sl godins 0L &S e
OLES a8 aas g Slidss (AF YA OLer 5 L)) o b S aly, LS s NP NP
5 Sate Slas @ Olas Slads (s 4 Oblage sdome 2850 4 e Ollege Culs) &5 das s
S lame 5 QLSO )55 5 O350 ailiwss a2l 5 00 OLS,IS lagll wilad 5538 0 (5L
spb e 0T 0ud sls 5 e 5l Olblage ol sbml Esl &S Wl lelse dax 31 Jia Old
A A7) L 'CJAL: &Z.Ma;)

S 5yl

3 Sl s Gk Sl case Jlis a4 e o o)l (60l sl Sl (ol Lo 55 (5laB )
Joa Qllage a5 Wl hakas 5 s L1511 0L 2ie culs) Gk ol I B Lloleds 5
St Cold,y ealils 1) g 200 (ol 5 ol Ol Culdl &5 Sl g A Ll 1505
ol 63,50 abelee Ol plosil 1 (s i Ol plnil 5l (5 2t Dyl A ax b oS A8 e oSl
Jra ool 0L rie ol S G 8 aS A e ol g irie (obly S J s o
Calo, ar S1 s e LOT (g)lsls 4 Slads oS 5l 0L rie Sols, SRl s Sk
el Sl e OBl Ll gl Cpee GOl Do 3 Gl e e
oS Ll 5l e g sdome 2 g sl O e 5 el la) s 5 g nte B30 ST (g R
Gls el (11 Jma (galom 555 g el cal 45 a8 e slgdi 555 Oliwss 4 |y ua
ST a4 5 el Lol @5zl s e o ehe SS sl L(WVO YA O 5 o o)
FoS b ol e 53 0L sl 55l g0 o ()13 (el Wy o5 0501 (655 0 aten L (551005
(AN DTN (bl 5 L ) il DSl (g gt 3

e slozel

Sl annie 05 Al oy Cleds Hlael vb,w.}l o Shes 4 Oluabl 31 el @)l slazel
STysh 1 sbezel 14V Jlu 5 058 5 Sss .OVe D\WAA O 5 o ,8) 555 Sligas 5 e «

.X.»S@QL;.; (Y"'>\L§J‘.' .(\‘"/\‘\&Sjé) 'L“"sgf" o_i.ijsu“ [EERTY p<4“ S48 )3 J“U"J:"JJW‘

1. Kim & kang



Voo Slw) 5 mb (padoma o yles e Ju (s Kas 8 Sl Oldlas asldead g5 Yys

Ssg o ol 53 ege 58U slazel iames ol ol sbml slazel bl deadal ;LU S1L &S
05y 5 Ds8) ol 0l Ol dgm 5 s 4 O350 Jos 5 0303 I3 dul b bl el CoiS
(T8 OLSan 5 TOLE) Cal Xy 0l > rge sleasli Olge « slazsl (OF Yot
Yo ool b Ok mie o po 1y lddole DLl 15 508 0 gl 5 L a4 oLy 4 e slezsl
5 o DL s el b wes dem 5 sl ol ply (188F Tila 5 085 50) S e sl

() S50 5m 5 5o90) Ao o o5l 5 Lk LS w sloyl slazel &S 15 2550
65l Olager Cwdst L D s Olge o [y iasd (T014) OLea 5 eSlals
2k a) e oS sl OLES Gl bl Asls pbnil (6 pke - LaylS Ol SOl
Ol ite ol Joles CodS criomen oond SIS 5 (6 2o o 5 e )lS o (S SSl 5 sl o
S 3l 0L e STysl s 6 K3 Ol o |y iy (YY) Tl l andls (g,ls s
Sl g pie Cols, ime oS 3p O 51 Sk laanl sl plomil (8355 b ol iy L3 Sl
kS 53 35 45 Lsls OLE S Sl Oy el s Ll 0L i (65l VU s
oin 6 e Lyl i s sl ails 3B Ol e (6ol3ly 1 aeies b D) g0 4 Dl
Sobsbae 5 et Sl (g 2ie Culd) 5 00 &4 Cad S ie ramen (A 1 (55lsban
CoiS b s Ol o 1y asn (T018) Oea 5 " oSl ls 0L 3 11
CdS 4 s oS ol QLA G @Lij Lsls (ab.dl (Gola Can 55 0L in (g bley v leus
2 boblae 5 Cote il addfe 55 pl 5 AL e i OL e Sald Ol b iy Sleds
kS (ot ld ol kS Olge Cou |y s (OFAA) OLKan 5 S amd o303 Olaa, 05

A5als <=l>,d\ (o 555 gus JL<.> bl g3, 30 axdllan) il s 3 (6 sl Olpe » St 4 2 5 Sledst

1. Berry

2. Hewett & Bearden

3. Flavian

4. Morgan & Hunt

5. Chaudhuri & Holbrook

6. kaminakis
7. Namin

8. Jasinskas



Ty e Gt bzl g g,l3By (ald, 5 Dleds kS o dayl

25 Gl B (1ol Bl kS 5 e g elid ol kS oS das e 0L b
5 stenlo, b b CulS Jue iy aw dal) o) Olse o 1) Ly (OYAY) Ly e
sl o 6 ol OF 51 Sl sl sl pladl OhlanS Ol e Sl Jin L3 sk (505
352y el OLaS Ol e SELLL Jos 53 (g nte (553l 5 i Cald, b Sleds S
oo b i by o ol Seds U Olse Cod | hasn (0Y4F) OLSKan 5 (g ud 0
Gedss il dsls pln] (Ol S ok Jx tadlas 5)50) (gl Cms 53 Dbt CiS il
ool CaS Shsl Sute g g mie (ol s Sl CdS ol Sceds e Gl KL
CatS o bl s S asete e i ol ol O ST ol e o (g e (55000
ki = e glaojle Ll gy anlllas oo lilin Cms 55 (gl slazel 5 (bl (uls, L ol
ol el eds Y SKS s G e sgite Colem 00,8 e Al g sl e Dlosl 5 G aiy

AL e g i slarel g (g e (ol (g i Culs) (bedst i la e old O sler

(G slaasily o) Gaosd o sge Jbo ) S5

Dl ke Gl gla b 3 ulid e
5 Cede Ll Sledst kS Y sl g rie Culs, o oblie 5 it U Sleas liS )

¥ ool e LSJHL:BJJ{LS)‘JW_}&L;AJ;E Sledst CuaS ¥ gl (g nine slezel  (gololas



Voo Slw) 5 mb (padoma o yles e Ju (s Kas 8 Sl Oldlas asldead g5 YYA

Sbslas 5 Cote U 6 me Culoy 0 sl (ke slazel Ly (solsbas 5 e b 6 nke uls,
1y St by bl 5 Cote U (5 ke (g nkae slazel B als (620 (5l3by
o295 b )

Sl tags o ses 53 Ol plamil iy o Sl s ol (63,8 Saghy (e Eo Sl ol ey
035 0L g Y 5 OB Gl i 53 G ool G 5505 58 e 1E (Sties — oley
msas oo b G b gl S s ae glresls AL 0 YTAP s 8 Gates Sley 5 edS L
- aelide DIl L5 016 e Y 5 OOEL sl Jon Olleges 51 o 2es 53 Boliad 8 (o5
Al e 0L e Y 5 OOl gle fxa Ollagas 4dS Jolis G ol (golel amsl il 0 (g5
Ol s Slgm 33 5 Ol Slop 5 ol Lo dilaie 53 48 sl ool O, Y o bl LY e
Jmn LBl 5,35 e iles 1 Lsles a3 5 51 oS iy Sl ol Sl 5 ol 31y WY
o pa eyl oS ol ol by SIS 5 a1ty (515 s Slapten & seme Y I
Olal oo s o go Ol Y ojliw gy i 3 Sl ool el Jlis & 1) Oblege 2t
S oo 5 a5k Ol B S e 5 Ol Sl S e Ol olas sla s 5 5 03 5e 4 Ollages
Sl e e 505 s seze 5 Sl Sladls 2 4 Ol 8 e OB s Sl Y alesr
Ol MBI Jon DUl Ko 51l il pileze 555 515 en gls s 4 o 1 OB ok
AL e Ol s 5 Shles slap Il

oD o3litul 40l om cpmnd et 4 OIS S se B S ABl e plasl anelr oz S pl ez S L
sl okal s 45 YAV U oS ]

. . 2 2
OSsSdss o= Zdzq = (1'96()0 ;:)'EXD'S = 267

Sldde ﬁlb@&ﬁvqp-lj.uaa;\; DB /0L ol S anel s 3498 S S (P) /AP



Yrq e Gt bzl g g,l3By (ald, 5 Dleds kS o dayl

53 el ek 435 IS bl SVl (5ladie gapgie e 35 s SRk sl
CVsleo (3ladde ael L3 &S Sl ol eslizal |l Il Ly o led Sle s 5l Sl Siass
Geoe anlilow AL e e 5 30 OIsBle S (S Sl Pl s aly ol
Glaize (Yoo F) Ol o ol oladst iy 55 4y LS & slaaslidin 51 adl bl sl
0) e siaze (V440)0LK0n 5 0loly sl (5 Y) ol STysl S (1) s & (551365
ol eaze (V1)) Olaasdlas 5 (lsw ¥)(s 2o slazel aze (149Y) Pila 5 0K 50 o(Jl 5
S e sk 4l s sl TSI Gl 0 el LB s s (Ul Y
Slael dme oloy daaly cpl 53 5 el a8 s o3le Sy, 5 gilate olos g s celiien
Shele o oS L asliiny Juleslasl Osasl il oy (Lole o) il lasl 5 (5 0l
Geid Sl iz ol (5Ll amn ool 4 S plowil ol I g sl I3l e Sl eslizal b 5 50
4 (SS1 L el s | yime lzel poren A3l e aliin s Vb sls) sins OLE oS ws gy +/0 51 VL
i s S Sl ol omy Jlesl 03 SNl 5 Aol p e Wl 5 Olaasize L
oslial Ly S Wl 0031 31 Geios 6,8 o3Il Ll Sass Sealen Sl Oluebl 5 asbiiw oL
Se bl g s bl pde Bare Gho 2Ll S S e S SU s e G DS (S
Gz 53 (OYMOLIL) el o gllas #Lis S SWT gl IV VL slis ol Lol UL b s
SRSl o oLl ) (Sl S weag MY Ll wiliin IS FLs S Wy ol
S S bl Sl sdal ¥ Jsr 55 SISE 4 o Sl bl 2 Sl ol S o
0051 S 20kl glaasliinn 51 adyl glaesls (g5503 5 (gl Aib oo ialew g5 3 ol
Sl eslizal 5,50 Cgl.u 5 ele LU s s Y gl webiin ol ol sdd eslinal laais 3

el 0 03,51 Y Jsdr 5 Geiea gla pine 31K (g S5l

1. Structural Eq uation Model (SEM)
2. SmartPLS

3.Jinsun

4. Parasuraman

5. Morgan & Hunt

6. Likert



Voo Slw) 5 mb (padoma o yles e Jl (g Kes 8 plarrl Sldllas asliloal g3

e

&J;J LsLha)Lﬂ/LQﬂala 6;aﬂ.hl 6‘;: oalazul 3,90 C:LA 9 L;.AL& )l; LCJY‘}M \J}J\>

3,50 e >
¢ el Y /45 5 o5\ / ks .’3‘
ealazwl
+/AVA cpieed el e ol 53 Sl (5l 5 5 el Sl e (S sk 4 \
+/ANY sl (Feyd el ¢ Jor ol 5o uulgﬁ@rw colsy Y
Ll fxa opl 53 Bl (g | 555 Ol )
o ¢ Rl 03 el S 2 & J ¢ BEVR &
G ol | ave Foo o v
/A0 el Ol s S5 LIS ¥
- o sake
+/40F Al e B e s el e e s o
LYY
+/A0A .Mdébk};adu PR IPAN G g 4
ave Qie?)élﬂvm‘.xﬂj:ﬁ)«{JLQ.A‘_;):,L’.A‘_;lﬂASJalf‘.A v
o s e Ol e ks
(Yo 9ol +/AVa RG] .;.x..:ié..é,»(,:,:u bl as L sl wiles e Sleds oS Olgods| A
wbye +/AVE 2503 AST i Osds et &) ke q
kS /408 s I Ol it 1y st ) s ey Wl e in s Sl Ve
loas /A0 s O e 4 058 SaS 4 bl adies foa ooy P eh "
+/404 .M;JAgijiogpmgljcﬂfsbﬁjﬁyv};ﬂﬁ 'Y
+/AAY sl O i b sl wlsse sy ool gan Jin J sy el s
+/AAs S e sl slazel (g e s s e ke, \f
+/AA0 S e el et fzn b el s (5 rie 10
Ol 5y L/AVY ls Olages &5 a5 oy 4 5 o Oldis S Jen \$
O 5 +/AVY Ans eyl aiele YOl Oblages 4 Jis WV
(144+) /494 ol oy a5 Ollages 5 (63 et &1l 4y s o A
@b /APY Aalps o3y Olleges 6l 1 s o i Jia Ve
A5y s e Oblages 2315 glasls Jos Y
e
LY
o </A0A P A K N DU Py 2
(ol i
s by VAAD O R B P POt Y
S ary eal o (6 K0 Jrm Bl B s 3 GUI e ol S "
Sl S
slazel
+/VAY Aiees slezel LB o)l gen Joa o s YY
5084 S A
Cala A7N4 sl 5 ol @,.VLicJﬂ“)" J..a o J,.w); Yo
(144¥) vy Ol e & Ced 355 Slgad Gl 5l 1y 206 655 8 s Jee s
.M>JACL>.L‘.!

Ged slaaly ae



¥y

e Gy lazel g (g5I5b g (culd, g Oldd CiS oy

Flos S Gl YU

Els S Wi Yl g 3l ks
A0 v S ol
A% Y S slaze!
+/AFA \\% Sl CoaS
+/4¥0 Y Spin I3l
“IAAY \id la ke ¢ saee

s glaasl o

dike S5l p s asls ow) p

QMmpégﬁ)lsj(_gjz;N@jL;ML;l)bw;;;rA})\;m‘_;,uTLng@EJ,u&ig-,;;;b_

j]éjpv.?jq—d)la{fdjlbuij)élﬁﬁ)@.wlé)bbdswL;)'L.ud.x,«dﬁfjlﬁg)l«;j\

S a5 s s L U e Sl 1S Sl ol slapatls sl pb iR u s S

oo 5 Jele slasl 550 5 Bl 03 o dhe 5 Lk el Olen b 058 (sla ke

. . . c - s Y R

&)&u&uéﬁ;&WJJﬂ ;k)‘f)‘yb@b)\c.}y@av\ﬁw VJ}JQ-JJAS

S Sl b asls S| L5 o dor s Sl Ghas 51zl Jide ol 6l s S35 5

Jle Ssl s slaa=ls ¥ Jsds

s Jae S3, sla Lasls
VY ke

+/VOA o

/AVY S e

CVOY S5 Jde

1. Gof
2. Fornell & Cha

St laaly are




VPoe Olias 9 5mb (padoa oyl ‘("é Jl sd;{«;é; Sl Oldlas asldead g5 YfY

oo slaaily

VY 58 G s e 03 s s 03 A3 Y7 5 50 4 ged 331 Ao s 7Y (Gl i bl
v B Fr wens 55 deoyn W adla Fo BT oy 53 s A LT B Yo any 55 ds s
o33 V0 B anS Ol e 53 Cpmared 5 Lled g Vb 4 Jle O s 03 55 Ao ¥ 5 Jle
Shls ko yn ¥ ulg 5o 5 ddyl Wl )8 Lo Ve (bl )8 ds s FY ‘('-L;lJ B Loy ¥ ‘V’Lﬁ;
Lles g (6,83 Sy

b S5 55 plate Gls se Ol 0 5 Aol o DL S SO Lo L ite Ll s Lo o
S s Jlaged gm0l sdes (Shs Gk 3l Soge pie 05 e o eslie s
S Slaad b s Sl s et 3l DSET ) L pite g ot o slaise

g Pl s S e S ol 05

S24

S26

(oo (slaadl tpoe) SEVISWIVEEWER A wa
Geoos slaand B ) p

oo pl Golslae s clins s o s Tl (g ol Glaas B sled s p sk 4



ey e Gt bzl g g,l3By (ald, 5 Dleds kS o dayl

A0 Ogesl Sobslne gl 3l el ailons (g bolne mhav amilor LD ) Oyesl oolal b e
Q}MQM(I:'/'O)(QTJ\J@‘\S@)%JJ}J}J@&E ‘bf]d:\.:».ﬁfc.kﬁb;&;(az
Syb s OTL s

o & olsbins B3l ol | s s et

KWy e V/A YT TIVAD Gt s, ¢ Slaas CiS
KWy e V/VaA CIVOY St slazel 6= Sladst CoiS
b e YTV VMO S ie (o3l 4 e CiS
b ees V/AOA VSN Gt slazel 6= (g pia Calis,
WY e AAVY AV S he Gl3l = (g pia als,
EW e V/AAY VA¥ Gk ol (g it slazel

Gors sla il tas

5 Sl odd /e s aS (goblae Jla| Jlide 4 a5 L aS Sl VVAD s ol ) as b
e el s ime 0100 sllat s 53 s g b 1) 45 5SS Ol S s L e 2S00 0
WS Sl VOY s o2 Y W})J.J)lbéwqu)ﬂéjbbujwﬁt@lﬂb%
i Ol o L3l e S 0/00 S5 Sl el v/rrr 6 (lsbme Jlazml e 4 ax g5 L
5 ote G0 Sl CldS g Sl Sl /00 sl mhaa 53 s Cyp S 23S
Jla| Jlads @ a0 L aS Gl V/AVD e o2 Va3 5 Lol (g i slazel 4 (g Il
33 s s 2l S 25 S hoeD OIS e AL e S /00 g Sl sl /e e ) aS (g lslas
53315 6 ke by blae 5 e b Dbt CikS o Sl s pme 100 Gl o
Sl ol v/eee Ll aS gobabas Jla| Jlaie 4 a5 L aS Gl VA s o0 ¥l
s Sl Sl e 0/00 L;Uaz'-claﬁjbwgfiré ) a8 b S S Ol 8 e AL e aS /00
45l VMY a5 O b 53 3l (s ke slazel L (sylsbee 5 e 3 (s ke ol

4?:::;. d‘)jdd Ju;:bjj:«s '/’O )(_} k:».w\ ol /v J.:‘J.: 456)‘3@ JL«:?'\ )‘Jsj.a 4_» 4}}5[;



Voo Slw) 5 mb (padoma o yles e Ju (s Kas 8 Sl Oldlas asldead g5 YYY

jwﬁtdﬁwdﬁu)@*ﬂwbbw'/'Oéwckwﬁwwﬂ;ﬂ‘édﬁ
Jlaz| Jldis 4 am 5 b oS Sl TVAY ey 5 8 b 45 )l ginte bl L (glsbus
33 ot o i ) 45 25 S A Ol e Ll e 1S /00 g el edd v /oo ol aS (g sk
)03 (6 ke s )lals p blian 5 te 3 (6 e slezel my ul s e /00 (glla o

& S oS

Sl s 5o s e slazel 5 (5olals (ol 5 Sledst kS s dlaly o 2 Sda b S G
Sls by p &S G0k il a ls S VAP s b s Ol el Y 5 OO
Clie kS )l (oblae 5 ute LT (il Ly Sladst S 555 e Silgs G
OF a5 ol 5yt (g ni 5 358 00 Slods S3los 5 L Aol bl g rie cols) Sl Sl
Laobo sl 3 (2t b 30 ddudd 35 S o oo (50 JL3 )5 3950 Oligad @ 48 eme
S el Jrn iS5 Lad s 4 Ollege 50 e Loldy e addd pl s Jes Lol e
355 SISl 5 Slodst kS 4 S 535 b b s ool by les S bl ClBl (gl o 1y Jua O
Calo, B 5T eal s st 0L rie sl | arddds 5 oshae (sliad 5 s Il xin e s
Cxo Ol e cparen S 3 Wl 0L rte | 0T 5 ald oSee S o e 4 1 o]
clize |y Slodst 5 a8 Ja 3 1y 0L rde g Slidb 3 Glag sl izl b s b o)liles
LOT b das 25500 1y 555 Ol S 5155 oo LIS cpl g U s ins ) e s (glaos S L
e S SS s plonil e e slaes ST L 0L ake bl @ ar s g o3 s SO 3
Bl it BB (0315 onal LOT (gl Olalles s 5 DUy e glaes S 4 (53090 0 5
6\j_1,¢,~\15,m¢3p&a.wly)>omutjo\h)spg,fﬁr@&a\j,w\wu}l
Jis s 1y Sl 5 Jrel)T et sk a5 das plil 352 0L e o Sl 5 gl e s
Bt s e S A Al s a5 a5 Sl S G305 Fege S S LS,

wlypsY e tisel Sl Sleds o 15 Gl LL s Sy e ol et Ol



Yo e Gt bzl g g,l3By (ald, 5 Dleds kS o dayl

O el O Jeels Sl el a1 Y lagssael i cpl 5o 5 dady 5 Ole)lS

AL e (YV) pad G bl 53 i
S 5 o Al 5l (Sl a8 Gl oy 453 @ Glate Gl Slaand b 00 s g S o L
63k ol Joa (6l by (6 il a4 Jseme (6l S S el (00 (50l 5 LS, Ol
Ll e g i 03,5 bl Gl st Dled glaansa alS el Oley sk gs 15 o)l
ot 3 edkias Ol G 51 Jol s s df:“td;‘“"cl‘*‘dﬁﬂm% 5313 Ol e culs
o e s Lhals Sllas 168 €S 0les ol (5 ke (sblis (5 nie Sl sk
a3 s 303 3y e alaly OF 4 ) (65365 5 Lp Sl s ae b o ]
351l WS 51 0 S8, Wy (o st 5 sl ol Dl 5 dome 2 Sl (6 e (e
Ul 5 Sl S Giiow b Jtass Jise cnl 5l ol slaasl (Yorf s lin 5 |skuls)
kS 238 e ils G DL e n Sl S G Kles il JuSes bly oa (Tee)
o STysl kS &S S o Ols (1881) 7 ST 515 (lsbins 5 oote 30 0L e (lsls Ly leds
Gl 5 eld Sysl CkS m BL ey 4 godaze Sllas el ge (l3b s badie
Ly a oy okd Shisl CekS Amy gy 86 e & (T T LT 5 el et
oy W)jja e u")i’wb ColbB 5 O3 wsede das 93 45 AS o Ol (55 Sl s,
2l et Shysl CdS ey KB 108 5 5 ke alaly spms ((Y0)0) T LES 5 Ole IS
L lne o stege S5 S ol STysl kS oS A8 o Ol W0l Wlesls 53 aul 5,40 (6 2ie (55l
oo Dladst kS sl e (6 e S SL a4 e YU lS Shosly (g e oslad (gl
Ol 5 Soied SUGl 5 5 Ol Ols5 oo 4Bl pl s 5 ol Ol i (g lsly sl 55 sage

4 Caws Olaadsl 5 slazel sbal 5 Sleoss (»Jﬂ V.A\Jﬁ o ols,8 Jiu:j ol a3yl Cunlie ‘JJLAJQ.-

1. Da Silva & SyedAlwi
2. Aaker

3. Kayaman & Arasli
4.Sun & Ghiselli



Voo Slw) 5 mb (padoma o yles e Ju (s Kas 8 Sl Oldlas asldead g5 Y¥f#

Cold,y bl (S 0 Sl S L2l W a0 0L rde 55 e o pe (Dleds QBAS sl 5
5 bl aslie i Cude 5K sbml o cleds YU cdS ke SU Sl 5 S
Sl a3 5 Culo, Ll s 5 05l 0 Sl kS e (g e Cul, L aS adly 5 Shes
2 Ob s

5 e b g pta sy g rte slael 535 e 3l s Gk Sl b e p 3l S S 0Les
5 daml 5 OTANOLKes 5 Wary Slidos b 2assy Jis onl Sl Jols slaasly )l s5lsbas
oy CodS 3l e Ol slezel LI ASL e oS 5 Luly oa (0TAY) (oLl s (5 Kes
Sl Jool Jole slezel S ol 4 S 15 e gsdaze Slallas 3 g by 5 g rde L
S pslhe b 4 w8 e slarel St sy Ll 4 g te oS Wl 55 e (bl 4 e
{ali;k S iin 53 1y Sy 3l o olazel (AS o o 5 0L |y QTJ.,\;SJ«aJLéLN\ Ol Cods
Gotos Do b s g2 3 45 8550 355 o0 s alaily LohS o e (e 5 el s ol
L 3l Sleds CuaS sl (golsbas 5 ke J.;L St slazel p Cledst CiS njfda bl s
Ly osgr ol 5 Olbg g iie wulp opl 53 &8 ol oL i p & a5 6 e
ol (Bl Sledst S 350 3 s ate a5 OT a5 LS e anlis 035 Sdl s oS Sleds
Sl opl paS else 5 g rie L g Sleast CoiS bl ege plelid LOAAY ey s S)
Sie 0531 Cewd) pol me 3 Jleds GbaeS 5 G o tege = slp LS e 6
Glexl Gas b s i ol 51 ol glaasil ajls oL el (b 0L i B> 5
Sl Gl Sld b ) 5 4S Sles A3l JoSo 5 Ll oa (VYY) @bl es s e
Sk e ol Sl el s als (solsbae 5 e U (6 e slazel g e a3 S e
Al oS 5 by oa (YA (3Ll 3 (6 K 5 o Gk L

3y et G B el cnl b

Shedces Sl Olply 5o 5 0L e b i BLSSI 0 a8 JUSHS 055 0 (Jra OLS)S -

AL I8 e 5wl (g el



YV e Gt bzl g g,l3By (ald, 5 Dleds kS o dayl

S Ol jite 4 S5 (6353 o 53 3V DLl 55 s OL e gl (K0 55 pKn 53 -
2y

Ol it b Jolbes 3 5 et witls SIS DSl Ol ite Ve 4 Sl sl LSS -
S e s ] (g e sl IS e 5 LSk O 36

el ugmd«,;@g Slpps) oo 53 B s s a fos s 0L rde g3l -
g el 05N

Lol ol s Slelu s 0l j2in 4 colie Sloas &1l —

cbﬁ

Gl g slazelculs jlodst S daly e (OTAF) Lot (gobl o3 (6 Ke 5 ST e e (gde]
ooled el dmen s S pele dlome (018 o8 Glaslly 5o b (6 Bl Lo 2 naalllans s 50) 0k 2te Ol o
Yoo as Y

53 0L, i Culoy o Sladst CadS 53 Ca e g 30 L(1FAY) 0l e 5 ol o slo inr (les
(5503, 8 plorml lallls insh — e wallad 55 a5 gl ok o o oo tandllae 3550 . 5ls i S
OF =YV Las O oyled & b

8=V o WY elad (il panass asbiale aaly e LOBL L OYAY) e 255 (S50

oo e (0L 2ie 6 1L » slazel 5 isn Sl Slods 56 ey 0 (OFAT) Lo, lad 5 LIl ULy aly
AY =5V as YO o5l oLl

oS e oS3 1 855 S0 LB 0N ST i 5t (GlBds sl a5 el i
ke wellad (ol sla e oS ale e S5 aslllas 350l Cais 3 Wy 4 bl 5 Culs,
Y 2V e WV Ko Sy pite lellles iy

WS 5 Shas r Slmn Sipa 80 (V49) e w03l sl 5 plall o b €30l (6 5o slal Slins
Co e Slelles inysy ode asldiad (Sl Sosm b s AL gl sl pal amle i g liis Cans o
AF VY Gae &Y o led (oaslss 0550 R eI

e b 3sm LU s 6 2ty e K ons o) Jaly B ooy 0 (OFAN) a5 el 5 5 b S s

A\'—VVUM ‘<\)\"L./:,.}/'L>'~'L~'—)UL'/ oléi=r L;.LA}}" —L;«.l& aaldad (dgie o lin O dL&J.‘;&: BEE TR -1



Voo Slw) 5 mb (padoma o yles e Ju (s Kas 8 Sl Oldlas asldead g5 YA

Sobbby 5 edd Shsl S 5 g mie b oakaly S J;»‘U)i QYY) as ekl 5 dlillas (s 5,0 5 L )
W0 o par o pile (sla nspp nssy — oode wllad gln 00 O o)l o sla s tanlllas 550 OL e
RERTN S

Gollie Caxis 3 (0L ke Syl 5 Slads CakS) 2B ey OTA9) L s oy b 5 olgd (il mids
3 G Ml i GES e (S5l - ol 5 Jeasler Olal 5o o )lha Yo (O sla J8) (63,50 anlllas
S JeS s bl 5 oy pdac Sl psle s ann S

w5 Ol dS (2l ooy CekS) OYAA) ad; ( oMSB (g3 5 wis) (Il 8 (e 03l Ol
treesl s Sponeli Eassy = ale ldad (oS0l SR Ghlas 153550 alllae)0) K25 olals Ole 2 ete
OF Y4 2 (VF) A g, Kt S

5 il Mo dmn o 10165 (Gl nd dsemme 5 oSl dases ke L Cu il i (sl d s (AYAA) sl (OIS
it Pl Gl s So e s

s sl Jon g5 anlllas) a3 Shas 5 (oMo (5 nte (uls Gl Aol 3 sedaly SLsoh (VYA) L (o5
s go = Ol g5 oy = Ol melige 5 Co ks o (st o il o] o ol 1S Vs 48 pozes (53
e S pde (R 55

Sl Scedst 5l 748 i ool 5 el (sdisly Sl ssdge (lale Slias €55l (s s
sy ke aelhad (Ol S sl o tanlllae 5)50) (golilin sy Sleds CokS mle SE L g R
BY YA oo (Y itew s 55, K00,5

S il S s ke 5By 5 35 Jelsen (OTAA) bl (s IS e s e o gl bt s s
DAY VPV as (FON Yo Ko 8 o pils lallls i sy — ook anllad g nie b LS| o ke

SELLL s 53 (g nte oy 5 shenls, b leds CodS Jhe dm aw aaly s (IVAY) dess g e
Al el T oiils sl (RS S8l Cupde axdy Al bty ael OLL OlleanS Ol g
Ohleas

Loy K Sl olylasl ol g Errs Pl w5 sole (5 ke (1TA0) . Jeelens] (G horms

i dagd o852 (DOE) clislesl 1k SSS 5l oslinal b Sladst S 550 (TAY )ial conl i

Ol o851 0lghonl (s ) Wb OLL wlghos



Y¥q e Gt bzl g g,l3By (ald, 5 Dleds kS o dayl

oo Slodst 5l 0L 2oe Culs) 5 Fae Julse s 5 lelbin (OVAY) e (oin) 5 Ol plS dw (i 5
;(YV)V g)gjwjg;:zﬁvl» R WY .(((W}T LS)L‘:"". Anns 90 W 1S3 AJJU@:) J‘}Sj]w JJ.A )\ oalaiul b 6)\&\.

A+ —909@&

Aaker, D. (1991). "Managing Brand Equity: Capitalizing on the Value of a Brand Name". New
York: The Free Press.

Berry, L.L.(2000).Cultivating service brand equity,Journal of the Academy of Marketing
Science, 28(1), 128-37.

Blery, E, Batistatos, N. Papastratou, E, Preifanos, I, Remoundaki, G, and Retsina, M.
(2009).Service quality and customer retention in mobile telephony. Journal of Targeting,
Measurement and Analysis for Marketing, Vol. 17, No. 1, pp. 27-37.

Bowen, J. T. and Shoemaker, S. (1998). Loyalty: A strategic commitment.Cornell Hotel and
Restaurant Administration Quarterly, Vol. 39, No. 1, pp. 37-46.

Chaudhuri, A., Holbrook, M.B. (2001). The chain of effects from brand trust and brand affect
to brand performance: the role of brand loyalty. Journal of Marketing, 65, 81-93.

Da Silva, R.V., & SyedAlwi, S.F. (2006). “Cognitive, affective and conative behavioural
responses in retail corporate branding”, Journal of Product and Brand Management, 15(5),
293-305.

Flavin, C., Guinalu, M., Gurrea, R. (2006). The role played by perceived usability, satisfaction
and consumer trust on website loyalty. Information and Management, 43, 1-14.

Fornell, C. and Cha, J. (1994). Partial least squares, in Bagozzi, R.P. (Ed.), Advanced
Methods.

Hewett, K., & Bearden, W.O. (2001). Dependence, Trust, and Relational Behavior on the Part
of Foreign Subsidiary Marketing Operations: Implications for Managing Global Marketing
Operations. Journal of Marketing, 65(4), 51-66.

Jasinskas, E., Streimikiene, D., Svagzdiene, B., & Simanavicius, A. (2016). Impact of hotel
service quality on the loyalty of customers. Economic Research Ekonomska Istrazivanja,
29(1), 559-572.

Kandampully, J., and Suhartanto, D. (2000). Customer loyalty in the hotel industry: The role of
customer satisfaction and image. International Journal of ContemporaryHospitality
Management, VVol. 12, No. 6, pp. 87-110.

Kandampully, J., and Hu, H. (2007). Do hoteliers need to manage image to retain loyal
customers? International Journal of Contemporary Hospitality Management ,\Vol. 19 No. 6,
PP. 435-443.

Kaminakis, K., Karantinou, K., Koritos, C., & Gounaris, S. (2019). Hospitality servicescape
effects on customer-employee interactions: A multilevel study. Tourism Management, 72,
130-144.



Voo Slw) 5 mb (padoma o yles e Jl (g Kes 8 plarrl Sldllas asliloal g3 YO

Kayaman, Ruchan., & Arasli, Huseeyin. (2007). Customer based brand equity: evidence from
the hotel industry. Managing Service Quality, 17(1),92-1009.

Kim, K.H., Kim, K.S., Kim, J.H., & Kang, S.H. (2008). Brand equity in hospital marketing.
Journal of Business Research, 61, 75-82.

Liu, C.R., Wu, T.C., Yeh, P.H. & Chen, S.P. (2015).Equity-based customer loyalty mode for
the upscale hotels—Alternative models for leisure and business travels. Tourism
Management Perspectives, 16(1), 139-147.

Morgan, R.M., & Hunt, S.D. (1994). The commitment Trust theory of relationship marketing.
Journal of Marketing, 58, 20-38.

Namin, Aidin. (2017). Revisiting customers’ perception of service quality in fast food
restaurants.  Journal of Retailing and Consumer  Services, 34, 70-81.
doi:10.1016/j.jretconser.2016.09.008.

Parasuraman, A., Zeithaml, V.A. and Berry, L.L. (1988), "SERVQUAL: a multi-item scale for
measuring consumer perceptions of the service quality"”, Journal of Retailing , VVol. 64, No. 1,
pp. 12-40.

Sun, B.J. (2004,Desember). Brand Equity, Perceived Value and Revisit Intention in the US mid
—Priced Hotel Segment. In partial fulfillment of the requirements for The Degree of Master
of. Oklahoma State University.

Sun., Lucia (Bongran), & Ghiselli., Richard F.(2010). Developing a Conceptual Model of
Brand Equity in the Hotel Industry Based on Aaker’s Perspective. Journal of Quality
Assurance in Hospitality & Tourism, 11,147— 161.

Schall, M. (2003). Best practices in the assessment of hotel-guest attitudes Cornell Hotel and
Restaurant Administration Quarterly, Vol. 44, No. 2, pp. 20-31.

Soutar, G. N. (2001). Service quality, customer satisfaction, and value: An examination of their
relationships. Service Quality Management in Hospitality, Tourism, and Leisure, Vol. 31, pp.
97-110.

Tepeci, M. (1999).Increasing brand loyalty in the hospitality industry.International journal of
Contemporary Hospitality management, Vol. 11,No. 5, pp. 114- 130.



(YON-YAY 5a2) V¥t Olius) 5 sl cpdons o5l (o Il (i3 5 el Sldllae asldad 5o

ol bt liwg y 30 (KB 9 (5 500 ) dawgi Sl

Ol cOltas s o5 ol 8515 ((65,5LES 0SS (5,538 anw 55 (6,555 (S meiils (Ol gdel o)
Z o . e . . 7 . z \
Oyl e b o5 o K231 ((65,5LES 0 a3l (55,528 sl 5 e s oS Dokl ¢ (ghesma b

Q‘ﬁ‘ cQLZwJJ ﬂdt:.aﬂ)—‘ eK.i..}\J céj))us eJ.<.:~3\J ‘u‘..t”‘ﬁ) W}T 9 6j))u5 :La.‘l.;‘ onf )L»JL‘L,‘\ ACJL:Q-?J 6-\-@0

WA4/ANY 1 s dy WWAAN Vbl s

oS>

i Sl d Ol glalinsy 53 (Son b o K3 S anwy slaplS Cu sl s 5 plelid Gas L sl sy
tos a-lae 14 Sia b (5 885 8 ann i slaplS plalid g Il o o 3 b plal LT S5 L 5 oS- A4S
3 Gopn Sl NS glsl 5 T lanes 058 i 3 Sem by plnil Sanp 68858 O L wsl e
om 23S PS4 s S Al e 5 b s ale e s s Ll Aol 68 Sler LG s el YT s
213 OLE gl s eslizal (g3l s ST 5l g3l Al Gk Sl ed plulis Glapls o sl s 5 OB
WSl 5 sl f8 Sler 3 Ol 1y Ok ) Ol L3 (S K838 anny sddgluls gla)Sal,
2133656 Sle Ol 4l 4 a5 L s 5 ges kb 1 Slls- Kb s ieslg- nle w izl g )
@L:.'- Oeomes s Jls, st p"ﬂ Slael el pluls sla Kaly aen g /Y0 31 S a e 3 55 OB o Lo
4 plS e ol sl 5 Shisel o8 (58338 i o8 (e 5 sl o plulid (slaplS o 51 S sl LS
Lo el e o LSl Sege e Sl - Sa 3 5 oalg mlem (ol S Sl ke ol s
S lls slabs,y plulid (o K83 S slabus, o g 53 Slils Slopdbl syl 5l wole s
SLOldl el 5 2y a5 5 Ol & (K05 5 laclad anm 5 S SOL OB ) LSl o6 K33 8

L3y gl el e lena ‘_ﬁ,.mjﬁ

63l = s ST (sl ()58 canw s 6L¢a¢l§ PSPV S ST P SRR S TV PRW LY

Email: y.mohammadi@basu.ac.ir Jsts ok 5. )
2 . Grounded theory


mailto:y.mohammadi@basu.ac.ir

VFer Olw o gl (raden o ylouds g‘..g.'. J gdﬁaﬁ ! Oldlas aallas gs Yoy

FURVH

5 @Il Ol @slasl wd; sl ol Oler 53 mlo 805 5l (S Olpe w6 5838
S VTN a5 o K8 shpd) A sl o S cmen 5 eler] da sse
S ys Y5 oolanl Ly e Jl pezia gl TV Jla s Cais ) (VYO YA L 55 5 e
Sz pbie s 5 (o ¥ agas) slasl Jler i 5l 513 o sl ool ol s 5w |,
Sler slasl 3l zin do3 0 5 K S Cas 3 LAl W g ad ) oS Sl e Ol )
Hedls Olsle) cd Ko S a4 by Jas KOl oo i Ve e Sl oes 5 ey
S S 3 Sy 3 S Vs 0 Sen b 5 S 8 Sl esp sl P YOA T el
sl ladul s |, Kb 5 g Kas S e o Ol e Lles S sl 6 Kas S as, J= s
C Sl ol 0Ll 55 IS OBUS G ae L oeel Sl e 4 23 S 5 s
ol K235 s ot b 4o u_<~a)3 3 S S Col ol Olge Oeemen (V) Y000
sladls s S5 Gl sl 5 SUel s glls Olee (FF YN S 5 e,
S5 ol bl ayls (6,800 5 Cmio 3 (a6 S50 5 ol S OLS (Kb 6 S50 S
Sl 4 513 an s 5 el 20 Ol ((Kn 3 gl b sladll o3 5 Ol pl 5558 5
S oliw ) oleal glalia gy 5 1y ui.a)_e 6)_<.i.s)§ eI L;L:s(alf Gl sl o 5d g pl 55 ol
OF 50 b Lol das 13 o 5550 5 ol el lo 55 5 Fob b 5 YU (S b s |
s &l asdllas cpl OB (sl we ol 53 B b Sl F ol p3Y

s Sle

by 5 K85 5

;t;.u_\g;ph;;,;m,\?,;,gwumétﬂr\jd@wc\,;wu.w,-\uou\ S35 Ol s

1. ICAO

2. Sofronov

3. WTTC

4. WTO

5 . Shararhe & Badaruddin



Yor Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

S Olgs a gy @558 (0 XY 0K 5 Ol Al gl 65558 ob 4 e sgie
S e gl i Gua b (65,5l slaml wld, G b lalia gy anv 5 (6l (551 2]
Aol bty 6,883 S Lyl 53 (B Y00 8) Tty daw g ol &) 5158 b e Ol e 4 el
O ) o mho Sl e S 5pdis s Colem 5 ke, ool (elaml DAL ol
g 53 ol 3 S, SoOlse 4 gl K38 ) glaas 3 &S (g sk 4 H(VFTY
Loy 528 51 ol 53 5 (VY8 YWY gy 5 ) ol ol 4l Gy i3 28l 5 sl
5 Gl YO C ) s e ad S s gl sladl bl Gl S e SO Olge w
5 S bl o alol alS W, 4 Wlge s (0 YVE Sl FAY Y U S aale
35D el S8 gligy Son b el 5 Jad e s dne 5 S et gl JUndl s ¢ gl
0084 Y e Sola

K s fbs £

S asdpe i glaie Ui (K g S0 8 (RS Sl Olle i b
Bls o3 52l b5 (Kb a5l aS cl plaslgy 5 sl 5l sk ol Gda op 5 Lol
5 A St TUXOWY F sl 5 esS,0) ol sl S sl 5 Ko Sl Sl i
Waosge b bl Jold Olg o |y Soap o K838 dolie iy ol a4 (FF Yoor Ll S
M) Sllaal) Codls e GLlAE 5 s e 05 plimsy ol Solems dae,l st
b Sl 585 5l ao TV (S b (6 Kis 5 o6 Kda S Siler Olesle Dol b (F48 Y1)

Y OVA c”:)bﬁ)) Gl Ky = 3 s ;3 V0 FALAS spde Gt s b elasl s a

. Ayhan et al

. Wang

.Su

. Gao & Wu

. He

. Barbieri & Mahoney
. Dashper

. Guo & Han

. Mergos & Patsavo
10 . McKercher & Du Cros
11. Stylianou-Lambert
12. Richards

OOoO~NOOUA~WN



Ve Sk 5 5mb (padoma oles e Jl (K25 8 ! Oldlas aallas gs Yof

Ol 5s (K s K33 5

Glaasls b Olal 58S 53 ons 4 (Saa b Sl i gl olpl Olpe 4 (S o Sas S
Sl s el Al K035 o b Sl ol bl (2 (S8
Sl el 3 Ol Swl sl g AL AT 3Ll 1 5 S Aol 5 i sladal
Rl 0SUS gl 53 e i OlE gotiasOlis b sl glaadlr 25 Lo K5 S
(VYY) (6 K 5 bl Sl Cris

el (Ko sla el B 51 sl bl 5l S oS Ol J Ol s (Soa b g Kda 8
Oljstalyy 5 OV e a5 s 3 Olal 3 mlio 35S 55 b 5 ooy ol Jl Sl
Sobe 4 (Ve VY LK 5 LK) s lem Foon 3 b xeo S Olge 4 Ll e
S G T dap e o Js Lol K o Kis S ane s Sl okl gbalins, ol
Lals 350 B Olg o (Kb (6 K305 ammyi b cnl ol ilodis 1y L3I 5,50 ol atgls
o 55 el cpl 3 5 0 e odd B seie GOS8 5 p s SIT Sl ks O 05
ool el Pl s Sl 5 e sl 4 SaS 5 Kis S

K p g s £ b

Lpd Ll s b CE L o Ras S anes glagplael S &S s IVl &5
@l wlo w4y plaws Ty 5o ngf,i_s)f Olgs CL;A Sl e Ol 5 OISl
53 Ol Jiisel s slaylSal, aslor (Y YA L Sler Sl 0le3le) Km | o ST
23 e pae G B e 5 e SR bl s bl O S B ol e
5 ) Ll S8 lalis;y 3 K05 S anw s 4 Klg o gl a5 555 slans
5okl Y ol ol al & Oy (sl 1M YA O pe Y0 T T

S s 53 Ol J Ol o5 a5 Olpl LsES 53 S b o K8 S anw s lp oY sla,lSel,

1. world Trade Organization
2. Gao & Wu
3. Horton



Y00 Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

5 ks e LSS Ololinsy 1) Camazr deoys ¥r s Oliw ) Olid 53 a8 |z 5, 138 Ol sael
Dl Sl ol sl s s Gle 3, jamie (a5 b s b Sl g0
Gda by FF Lol Jb= 5o sl cpl Sl yls sems Ol ) 5o by APY 5 s Y slaw
5k A S Cd b el Ol glabiagy SIS 3 als s bl s (6 K85 S
(o Dl JS e s sy s eade 5 S oAl R3S o b )5 5S)
Lgbsfg el o ol an e ool 5100 YA Ol ) okl 5 Kas S 5 aes mbe
G55 3,505 5 B A ST Gl Ol ) Ol slabiayy 3 (Sa s (6, K85 S ana s
231 p e Sl

e Sl

5 ORI SR (R plee 00 W Liles eli S s ) 0L 5L (S b 6 R0 S
e S 6 K8 S LYY YN gl 53l s 035l el Wl Slas, s 4 5 4 S
53 el wlie glaadlr ple s bojse o Joms wse 5 Jialed oli) gl ) dibe K b slawdl
S Gble 3 s s lalal e 5 b b daeise Jold Laadls cnl cslanw s bl
AT 001 T0le) ol (Son 3 ol b s b o i slagal ¢ Jals ailiann
GG 5 s (U Sl o glsazm s Llg e gy, B 5o (Soa b o K 8 5 xS
Gl il 35 YU o gn e V0V YN 0L 5 ety p) 350 352 @ ol sl
JOSar 5 ) (Ka s e baie aay 53 OLSLe S lie (5l ann s Sl e pilr
e o 5 BT i s Jlmal 5 s R Gk Sl esse Clime sp ((VPA YN0
5 sl s Kas S sl 4 S 5 (6,50 ,S Aolis g5 2 S5 YOV YN Y ¢°J:Ml¢;.u)

Foy OV XYY S i) o ol > anes Sl FaVsle s (FYV YOVY C ol Ken

. Asadi

. Meethan

. Pourahmad et al
. Maria et al

. Wineaster

. Carvalho et al

OO A WN



VFer Olw o gl (raden osleds ¥ o (g, 565 8 plar! Sldllas asliload g3 Yof

sty Gbbe a5 slacles g5 5 salasl Gl s (A0 TNVY 55 ms mles
DL ann s 5 ol ool oll culg 5s 5 ks, Clz« 52 M5 oS e e Ol Sl 5l
Ve Y ed [ 50) 33 8 e cilise bl s slies)

Ghle (S5 S 5 b a0l 5 i o T b s (Sa s 6 K5 S el a5
ol Sl Camal s ol b s ool gl SIL ann s 50 &S UK LB 5 ol
3 s s el 48 S0 s ey ol 3 Gl Sladllae 5 et (6 Kas Sl e &
5 Ollas ) a gl Gble s S s o K83 S aany Coeal @ oax g L i
O Jsd) Ao sl als g Kas S5 g5 nl g LSl e b S o b

b 6 Kin 8w bl b LUl s Gaiss Slusl s e 40Dt ) s

Sesn s Joy s
GolKer (5 K 8 Cmso el b €L ol = 556 DLl day ez 3 sl wl) sla S,
5 alml) milagm gl LIl e s a3 Sl g,Ken (93, Kl 5 93,5500 gls il \ )
3 03] e
Sl GBSl sl caddaio 55 Jrdll nlize 5 Sowr 2Bl SUSGl an 5 1355 Bl OMged anw 5 VY45 sl
o, : (03] 34l
Shelal O el (o s 4K an g Cwl) Lol s ane g Sblidl (. SLedlgns r~
i . OV-08
3 Sl 5 LS (s 5 5 SIS laara s b)) (Sos i ele DLl 5 (s 5 55
(s G R85 gal ailan oo
o SU sl 5 0l
SL s gl o Sl 5 plal (6 Kis 5 ladst 5 SN a5l L3l 5 (g5l (16 1A
_ _ ; TV E s 5 210
3,8 G bl s el 5525 (5,805 8 dolie e 5 Sledst &Ll 55 5515
(a8
FUXNY )
csliwsy anw s SOlaal 5 O35 slacialow sbl (sl gy ble 53 Conlie glacstla o5 sl Y
B OB 5 el
o ke Blagg s yaal 5 s Lﬁ()\();;f;;:j‘)mwle 6&);4{?_};&&;&\:}\}:& GV
o ) PESIIE VIR PAL
38 Sse s dallS
OV XYl

1. Jarkko

2. Xu
3.Byrdetal

4. Mehran & Olya
5. Zach & Hill

6. Phillips
7.Shenetal



Yov Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

V Jsd aalsl

S @b dlo y s

iy QU3 5y 5 01,83 S w0 Jlpdbl g 3 pliesy (6,583 8L e slaS L sl
658 8 slac s s

0L o35 & by Oly AIS 51 ylem (o 5 28 6 35180 (glagtnss WS g ) gl il se

(M5 Y5 L6

GAE S L s e gl s sl ol (515 by 53 SIS SOISe sy s 5 by 0 AL A 555850
Aaelan 53 e 0350 SS5L0e oy 232l il ot ) 8y SISl (5518 anm 5« gl Xeed [V avy
slml o dome Jla g by SL Jome (Han b slaolejle 5l colax 5 LS5 (A sbcsle rss
sy bl 4 01K 8 0Ll 5 5 Jom 5 sl 6535 5 (5la s
ssd e dlasl OF 5550 55 45 (g3laml gl of jon 4 (5 K33 8 Aeaio 3 555 5o (g3lasil glas 5 SBLD)
Spd Aalps Gl Eel 5 b 5 1, S8 a5 s b ks 55k 4 Ll e OFYAA (S STHs

A RIS s Tl )l DL S sl 5 Jor DUl (Sa 3 B 58
5 Pl T by ) Bl w3 e 030 30l (5 K00 S slac e 2ty ax 8 sl
nd 5 Ol o 53 3laSin b (6,803 ,8 (l ol b Lol AT 5 Ll (pomen
6888 gl 5 0188 S Bk

5 SB5H55)
Yoy olKes

(YY¥

oy sl e

Sl Olsl s e daliag;y 53 (S (6, K55S anw s Cpeal s a5 0dd by Cmle 4 a5
S A e s oS s Ll gble s Kb 6 K S anw s sla,Kal, a3 o
0303 ) ol 0k ol Ol o S Sl ealial U gty 6 K35 8 anw s slaslSal; ek
Kos ol mman (YA O 5 5 p0las YWV OLa 5 SIs S, 48 aYar w30l
~63 gad | el SIS ls g, 3l eslinad L1y (sole (6,883 5 amu 5 slags 51l (bl
LU ol ol 300 Gados 5o (To 08 o 0V YA g by TV gl 5 e sS5Le) )
B asn S sl cslae o5 5 505 5 oL A SIS (90 208 S 0 S S
5055 b el pl a5 plalid ) (S s o Ko 5 anuy glaplS ws Slojes Oln 5 il

1. Mottiar

2. Sofronov

3. Lane

4. Georgudaki et al

5. SWOT

6 . Marques, J. & Santos



VFer Olw o gl (raden oyleds ¥ o (g, 565 8 plar! Sldllas asliload g3 YOA

SlelS sy ol 5 olulid 03503 Olesen 5 wlid gy oS5l 2,8 e 53 Ll sl s
el g S e ia sy Sosl 8 a5

TR P

385055 b poS— A4S il Slides g5 3 bbbl Bl 4 5 (63,8 Gua Bl 4 ol Jlags,
el Ol J Ol glaliny,y jo Ko p o Kin S anns dl.aftf el Cua b 5 oy slis)
o 32 sl ol Laa¢l§ ol ol 3ol s gso5e Zonnl Sl s ol sl
b s 815 sl oolal cslaens 058 oo LS 03 5B s s oplple Kps plulis
L b del Sl Obe plexl gl 5 (SSa b (s S8 5 08 b e BLil posdle
oo ol pl 8l s il 4 Sl a adad sl gl 4 (556 sl (6,5
Ceslodd b A e s 53 Sl e G

G538 anw g GaplS o 3 jasis Goltle 5 Laaly 355 4 ey b dsl Al
14 adds (6 Swge i b baplS ) plelid e 6 Ol ) Okl slalieg, 53 Soa
GL&) u'<'*“)9 Sl e ‘Lg).(isjf Obesle s LS.\AJ.e L;Jf,izjf O o b al s loass a-las
b ) Oll 15l 5 b e S ol 5 Ol s dame CBlim IS olsl Ol
o3 3 die Sl s 03 Lyl 5 (5 503 8 el b plsT S de O 1 Ol jlns o plon]
LBl s sl Jje g @S 5 50 Jje i Sl [Same amlias opl oy gl 650538
Lok s s o 5005 g5 ol GASUSS Gl Gin s (S R85 e
o S oy ol Kew p 5 I 5 Ol 3 oleal glaliwy, s LS,JAJ.‘B S35 anw g )'Ud\(...ie;
¢l>.-_?1 B RS V- AU EYURNG VY PR CO S| C OOV R VN LW S R ‘_S.snje s S anwy Gl J“:La(@
ol 53 ;S*"f’ E S5 8 axw LSL"‘(’K (2Bl 5 Gosme SL SIS e a b el
Sl 53 (6,8 g 4 Jw}\jurg o &uug@;pw d e sl pluls ol )
3 ekd pleld bl Comalr 5 0o (92208 s o 5l Olabl Jpa skie 4 0T

Al eslanal (656 s Lfijjjlcolfﬂ;ljﬁcuq-l@jbjle; LSL“(’gLS-U%CﬁjS)‘C*P.';r:*%M



Yo Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

$3B A Sy

5 JoBL s &5 a0 o S el s S Bl kel gme 658 Al 3 SO Al )
O o 53 23S planl a4 alies Ga L0440 sl 5 sla) il ujies s ptedaals
s sl LB s O St Sl (SIS s gy 53 (Te ) SOLKes 5 (2S) 355 e esliz
ol s S e eslimal b Ols gl st pad gl Saeold 3l e, sl a8 S s ol e Ol
6 slaas gome b palad pie 035 Jloml ool Ll s ol oSl ol pde sdiasoli
Slaas saze 3l eslital L 5 Jtl 08 o 51 el 0L5 LB s baesls ol zg ool ol sl (6,850
L i ol o el sl sl oy () 2T\ S ) WS 13 e 50 530
S i ol 3 (YA NAA0 TOSas 5 shse) A a3l s i, Olse S 536 6,8
YT XY COLIKan 5 ublsy) 553 on oslinal O ot Jai 03l 0L gl Sy s ol 5

36 s 4 LS ) S s s 0 536 6058 5SS b (YT JOl e 5 15D
Sl el 03500 e LSS 5 Sk 51 S a s am s 55 3B s iy Cage sy anw s
G 3 eSS s ol el e 0D YA (S s 08) el a5 Bl5 4 ol
ook 4ol (B laas gazme 4 bl ol Sl esliad bod e e glaesls oS s s
53 88 died (30 slaas saze (30 slael i e eslinal (g56 slael 5l 08 L ol b giles sl
S andlae pl 53 Ll x5 (Sl Slaeals ol an 4 edidy SO p5e 53 Cunbad pde L agr e
ol m=(L, muU) &g 4 b sde aw b e (650 sue ol sl eslinal e (550 sae

J‘}":'Lf‘ ol

1. Hader & Hader
2. Keeney et al

3. Azar & Faraji
4. Murrey et al

5. Kardaras et al
6. Ishikawa et al
7. Kuo & Cheng



Ve Sk 5 5mb (padoma oles e Jl (K25 8 ! Oldlas aallas gs \iL

ooy Sladdllas pl s syls s b et s 3L e ol polie L5l ) p alse gla B,
5 ) b elaal s e 51K e olie o33l sl ) daly el 18 S e el
VOO TN T 5 55 0 YN SO 5 gen VOV Y04 O

s — uj+mj-+1j
I Y Y

A3 Sl 3 350 05,8 o3I L LU 3 el O 058 o310 il ST (sl 55 pr 5SS
B A Gy O, 05,5 Jsane o3l LM Yoo T3 0) 50 ssms gl 36 s 5 o
Yoot U S8l 5 IS ol LB A G Y o b YV NAAY 0N 5l s 1 shal JNVY
s b (6 835 5 Gladlesle DLW 51 oay S O 5 05 8 sliael Lol tays 53 (VY
saasie V4 sl 4 Ol J Ol (sl S bl 5 s Jaee S o lsl (K Sl
oalizal b s 1o 55 oS5 sl 35 0les 5 bled c o o3l Shs slgxr olel 5 a8 Lsy

Lds ol plabs Slad b dwdia o S aged o, )l

L RCSTRE XS

Se b 255 00 asde goh dlie S L ad 3 SO L Gl 6055 R ol sladde S
e 358 pah dils e SBU ks gl OF Giws &S (glodby 5 s 5| Lt Lo 5
Gzl g, dbe Shlie 5 sbl 5 Slise Slaslie (G a-las 31 eslizal 3 ml, opl 3 Laesls
Copgo patn Sy 4 Ll Lo 5 s 5 oMbl (g51s S el bl 5 bl (S
5 S s canlllas i GlaOlesle 5 e S ol 3 laelSs 38 ko b ol Ky 2,8
5 bedid aeds s C gt 01 odle ls odgs  besls Lo 5 eeds 55 S5 i

d o Sl il anl s s LplS op Sage 51 SG 0 edge 55 ) 05 gleeil

1. Cheng et al

2. Hsuetal

3. Wu & Fang

4. Mullen

5. Cavalli-Sforza & Ortolano
6. Okoli & Pawlowski



\id! Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

PASE S e S5 olant] Glas 4 oS Cl Lo o5 (IS LSk e o188
5 okd (Silupsaie 5 s besls (G HSUS 3ol sl Gosls S glaesls 5l isw A gme boes>
ool 4 01 (b s el ol iyl Blos nl sk e ey 13 e LS lesl IS oy
Sybie e a o pl a gl il 3 b 53T bsasls Sl (1088 Al b 5 gd e cp sl Laesls
LYY DAY O 5 )
Laasl
andllas 5,50 analor sla S5 s
coj‘}i lasl end Sl e s e LS|, s [_)lf_).,;'- aj_)f slasl gl > 6“;_}2) Y Jsie
4 S 3 s OB s 4y e rs OISl 4S (63550 )3 5 (Su sl Do w0 a laaaliion
A Soslper 5 i (SSaSN et

B Y R e

o e Cads o Shile oK1 oaasca AS
Jw) IG5 W
\0 L b ls o3 Lo SBlim S o) Sl gl lsls E,
Ve Ll b ls o3 Lo SBlim S o) Sl gl sl E,
\0 &S ALl ALl eds s i E;
Y% Li ) b lS oz s Bl IS ol Sl gl sl E.'4
Y Lil b lS oz s Bl IS ol Sl e 2l EE
o SSS oy e Bli> S ol Sl i 2l EE.
I s 555 5 s s ((Soa 3 Sl JS 0 lsl . Afj,gjL,g = E;
52 BRI
W il s PETRCIR sl Soap Sl S o &)!Jf&guie’;){/)& oo EB
A S
VY Wil lilS | 5K S 5 s s (S5 Sl e IS o lsl il sl E,
T S5 S5 S 5 s s (Soa 3 Sl JS 0 lsl sl sl Eyy
Yo Ll ldlS | 6K S s o« San 5 Sl IS sl © s 8 lils 511
o $5S3 D e T E|5




Ve Sk 5 5mb (padoma oles e Jl (K25 8 ! Oldlas aallas gs YeY

Y Jad> aalsl
S aisle o
J s
Ceds fous Sl oK oaasa S
(W) Mz
A o'j:S: oKl \;&l} LA sae EJ.E
B élfl»j‘5~“ oylsl s
2 Ll kit S S5 5 b e S ol ’ ST E.
=R
A L) ledls Solsl 5 b e JS ol S L3S 515
Y L) ledls ol 5 mab b JS ol S L3S 516
f ‘5)“53 oKl GA}& WY EJ.?
A sl Solssl 5 mab i IS ol sl s EJ.B

e sleasliais

oo L OB st o3 PYIY 48 313 0L gl 6,583 8 oo L OB ot bl Olps (i
53 35 08 1 o3 O 555 a3 Ao 3 WV/F iz dindls JulS il by, o e
T S e Y

Sl $o85 5,50, 5 Jol s

G ww (b5 o8 s hLS s w sb gbhaslin 5 biaslas bla Gl glaesls |
Ao ol 53 a3 #1050 spde Oley ke b amlias 14 slad bl sl 5 (s O
538 3 s p 350 e s 4 sl 5 il 2 GL (S Al e sl el
LUl el plulis op sladdsie w (Some 108U a0 5 s Slals alyl o sie YT
A duanes Lol o sete Sl 5o Colg 5o 5 o dste Sl B s ad e 5 Al 18
s S G055 s 53 SIS Jsol @ a5 b aalie duatas o 5 baaS 2l a3
A bl ot (5)3l3 8 slaesls 51 S me b s (0 5SS w0 paphe (505 olans

EASERES)



Yoy

b\:—-ﬂ) ol ‘5\.&\:.«})).: SJAJJ 61.{-&.:;4“}3 duflf

Sl 6055 3,505, 5l Jol= 5 Y Js

5)|J§JS
bl g,108 a8 b GBS d o 3 ok gl el (slaad saa
o5
5 ol b bl g (6528 Sles s 5 Oblaaal)) 6 K 8 03 ollad 350
_ R
ERTE - .
Olabigy olomrl (2l 002 Vb G mets 5 jates 23550l Slaaali il
Sisd T
Sosl5 s sl (a5 o sa8) o250 Gk, 53 s wal s 550!
S8 8 slasis g 5 elerl SSoLia (sl o 30 (s3ludeline
} ﬁﬁi;ﬁ\;hbﬂ))f}u;l)b Q&#}@LAJC)/\H
ssls - P
s plalis labins, 55 Kb o Kis S ann s aeendlSal Dlallas gl
ks -
GRS dolin g yma s Sladks 1) 5508
a8 Sl sl slabiag, plabs
_Jblﬂ‘,)ﬂ) . Z Z Z
b, (s Sk (s P gy wlBulbl) o 585 3 Jledst glacsla g sl
(e 5 Gl ol (Dl e (3 s o) 018238 gl (B glactl 5 (5logs b sl
sl s G gl 53 (6 K 8 Slallas 5\ACJJ¢) $RE3 S g gl sols L;Uacjla sl
-sulls s S
ol I8 5 el o SRl sl sl
SRS Sl dnn 5 g ) 620 h e
bt s A (e OIS Gl 6 K0 S slalins) 53 oIS gl Slacis b b me
Sl sbal S o 5 Sleatle (50 Sl Sladss dax 51 Do cbadsie B8 L s
3 slasl o
e - Al y RIS
S ale
Ol & 6,838 lacdled anvy g (SOL g 1|
by bla 5 o Kis S 4 by e Kb sbac b 5l Jes sbacla
o s S e OIS gl s w5 Kin 3 labins; 5o (oIS ale s slacs b S
Sl sbal S o 5 Sletle (50 Sl Sladss dax 5l Do cbadsie B8 L s
5 3l _ _
_ EE I
M &l
Olalins) 4 (8338 Sacdled aan 5 g (SOL Mg L)
by gble 5o 6 Kis S 4 by e Kap sbaedlo 5l dss sbolas
sl — mlem éﬁ:ﬁdﬂéub‘g‘)‘))&ﬂéél&wwﬁjl;ﬁk}
(o 5 Gy lams (b wlie (8,5 8 0lesln) LS il glaolsle Sales 5 5,5
Wl gy 53 SKon b sbaasl s 4 bs e Sl e 5 0l ol s sl 5o Joges
@l S50

(b s ggms) iy 6 K53 5 o sases B3| Gl s -1 b

RS Ghle b Sislen pilsd 5 Sl e 55 Cagmr iliss laoy S5 5 i 55155

G B i s b ol Ol 58 5l




Ve Sk 5 5mb (padoma oles e Jl (K25 8 ! Oldlas aallas gs YsY

Y Jsd aslsl
)8 us
bl g,1i8 a8 b GNIEUS d o 53 ok gl el (slaad s
[CE ol
Wbl 5 mn g e (s 5 o se sl i 1S
s 3 b OKE3 8 ol sl s slaloal; 3 55
‘ ' el sbl 5 3 ome g Jowe Ll b glal il (50155 5
o Lol (3 me 5 b ol ol OS5 51 Colem oo 51 lom ol sl
Laliwsy 3 o sl 3 2d wobis dnar 5 sl
ke S G 3yl ol g 100le Loyl i) by 5o Kan b sla ol (5158
s gy gls G0) by (ol sls (olems 5 (Ko b sl cotle 5 2l s
il Gl o see o plax
en s GBS B glalis) 53 Jome Gl s Dl 5 b jme gle

Al S s e Sl Glaey S L e (s 8 slaolesle 5l Cylas 5 S5
6 Xas 8 slacdled 53 oS i w Ololies, [Kos 2siS 6l (OUly 0U3) sy Jb slaes S

6J_<.j>)f G el g, s o Sl s (g3l

U;&A;}’ dudb’ c«a

b s dyl dl> e

S Ol bl glalengy 5o d.é.a,e 6}.<,i:)§ anw g odd plabs sl Kl slabs 51 e

95 55 b - s STl es plabis b Kaly G 5550 s g@ﬁ#é‘g\g&g@

Loy slawe o5 qu))jyb-@tiét\?»ﬂwd\umﬂﬁSQJMO&Q.Me:Lé:MHl}f

Sl gy el L;iL,JL'Mi LgLAC\f)'\gﬁi;ACA:M\ {)lj:ﬂ&:&?élﬁjw}ﬁ C;J@qﬁbdﬁfjgm.
5 ke 50 wfv’l?a\/)\‘ sladal, sl eslanad b daasliin 6)}16«-? jlw.@ﬁ)\} Q@J}

Cadl o S sasOlls ool s 4 kb U,.:_.(:LA WY La(alf S o gl e

(O J_}J})C,wu\ e.,\,&&huudur@)‘&]ﬂbugy



Y50 Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

u’“""‘}l"')] J«ol;- QKJ} Lgl.&ag.l.l: ;,r:i't?‘ &MQ_)}}\)@WJ_]@ L;Lhcw\.l LIZ)LQ.& @Lﬁ ¥ J}J;-

s e 536 Sl S o
oS L g2 L) Lo, sl Lel&
@15 L m u o 25
coyar 53 a5 Slsgdibl
AYYY SRV VJASEY [ a0 . \ \ v VE
S8 slals,s
g endlSGl Slalllas rb,;.v
+/VAYA +/0AY) SJAEYA CAFVY . \ Y o " Sk js Kb g Kas 8
s plulis
B T C RSP
CIVVEY +/OFOV C/ANOV C/A¥VY . \ Y v q (5,583 8 Slads 5bs 5 Oblealy)
&S g ol b il g
5 et b igel sl 23l —’Q
/VEaq L/Ora¥ CVAQE [ Ay . \ ¥ o q 5pdy 03 Y . %
/ / Gk 032 Vb S e -
O, elo! D
Qv gy Flalr 2
lalingy 53 oo sy i3 sal D
S 300 NS Sty
JVEAY OYSY VWS [ eaYY . . Y Y v A ¢
(s 5 p3e8) 53,5
S5l Gl s e g 3laatelin
CVYYE OYSY VERY [ e/ANVA \ . ¥ 5 A B
G S slaels 3 elen]
G s Slods &l s (550
VYT 0 VO JATY . \ ¥ A s
s S dolis
S gl sl plubs
CARYY 50 JAAD | e/AARA . . \ v " g
EE I
Sl glacsla g sl
CAY ETNO JANO | /Aty . \ Y Y VY (B ol @Bl o K S
S e
slecstle s Gileg b ol
<IVAQY /OVAQ CAYAL | /A5e0 . . Y v 4 (e o) 01K 5 gl bl %
(o3 Sl pbl ool s (G ‘2
. ; X
Sl o Rl sl ol
aveve | oesev | oAy | A . \ ¥ ¥ X o o 3
Ql/,_{.::/f '
e gless @b gl bl
Sdlae slar b) (5 Ko
Slllae slag b) K555
JVRY OYSY SVVEY | AT . \ ¥ 5 A c _
G glabiny) 53 (5, Kas 8
s S
S 2L G R Jeed
GONY | avoeY | esseov | vaar . ¥ A Y o e
5838 Sl s




ol . . 5 . é . é - - . H
Ve Sk 5 5mb (raden osleds ¥ Jh (s K 5 plaaa! Oladlan aoldead g5 \idd
¥ Jod> aalsl
s34 e (556 Sl e e
L g2 L) Lo, sl Lel&
@) L m u .l L)
52 Ml glacis b b e
CVEYFY /00T VASYS | ATEY . \ v 4 SIS gl e s g Kbs S (slaliey,
S P
sbolsle Sabes 5 o olSen
CVENY L/OYSY DA% SAYY . . ¥ 14 A ol (8, REs 8 olsle) Sl
G s S ams (b
S A sblsie 85 B s
ool (SUb oliass dax
SVAQY 0 VO +/4VA . ¥ v v
SSUl sl Cg 0, 5 ezl
EEY
sadle sy Ol IS 5l cula
SVeEY EASA CVFEA | e/AAYY . Y v v -
SRS Sy
3 OB s Sl s Led 3
VY /YASA VYA | AMND . 0 ¥ A Saah sl 4 by e Sl e Y
lole s, 3 >
S
03 S mles daan g 3l Cole
GV FVYE CVYFS | eARVA . v v o i
GG S e glali s,
ane 8 S SOL Mg &)
EAND fVYE CVYYE [ GASAY . A Y A
Olslo sy 4 ¢ Kb S slacJlas
ooyt Bl gl s 1L
VA FEVY VFAVY | JASAY . 2 o 2
slacdls 5l Jas slacsle>
EYYY /EVA JEYEY | ANV \ Y 0 $ ble s Kis 5 & by Kb
sl
Sloos SIS 5 ol 618 5
AL /FAVA VEYND | /ANYS Y o ¥ s ol 5 e s g ikt
G5 S bl b Siales
a5 5 e gn bl it S
/V¥aq /¥R CVAQE [ ATy . Y 5 q )
T el 5 b me g s
Sl gl e glalacaly 5525
CVYYE 0 VO VAT . ¥ A 5 B
o Kas S
Lalie s (slal s 155 5
S 2 Sl g SO P 9
SVVAY .0 VO ASVA . % o v ) < \
el el s B g e i
SN alem Gosb 5l s ol sl "y
AARNS /0 VO /40 VA . v 0 v S sl ) ol W g
i
Sl s mls ann g 5 el
asave | eves | oovers | ey . ¥ v 5 e
alis gy s ol




\ia% Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

¥ Jad> aalsl

s ilte 536 e S P
? 2 oS | s | st 1a, s, e
@) L m u .l L)

s Sap sl olpis 68,
/5AVY NArd CVYYS T/AQYY . Y ¥ v 4 ol o)l gt 1Sl Ll i) Ly,

(s

sboldl ol 5 iy ar g
o sle golens s ‘;;.Al.é

s ¢ gl sy gl A1) ol

Y /FAND Asand AARTA YN \ \ ¥ v 4

Cos b b posee sl plo>

Sl DS 5 e ylex

S 8 s glalig; 53 o
e e G P L )
Do sl S L o Ay
Gles S atlile Cgx > o

Sl Ol 0Ly ey, Jé

F/FANO Anand AART YN \ . 4 4 4

G- K

+/EV 2E800 +/PAVY C/ADOY \ . A Y \

53 CSE w Ol Kos sis
& S S sl

Slaka gy 55 Jowe Slo s (5l
‘54,_@:; [ERVY

V/FOVA CJEYEY PV CINFAY \ . v v f

TS dumg:@;ﬁ

@ld S Y0 51 OT 235l Sile amt S plaadlge i i Tl A e ol 51 ey
o g aelis o b a> e 53 o8 B U o sd el 0 p s Al e B el 25V s 0y S Bl
Gl e Al e ol 53 1 a8 /Y0 Sl Laadlge Sl pliSns wSOT s @ 5pd asiie

oS 3 gy (leks

p3> W (i i
sps Ao g S o Kin S ann 5 b, Kal) 4 ol 0313 (glagnly Sls O yasiia 5l
kit (630 el (V) daly (& 55 e esle e b 3l Jelse gl e (536 Sbe arlone 1 ey
wpss a> e s Jalse o1556506 5 630 SKle 5l ol il 3 g8 e denloue 4l fe a (gl 0l

) oS 43\)‘ (O) JJJ} CJJA



VFer Olw o gl (raden osleds ¥ o (g, 565 8 plar! Sldllas asliload g3 Y#A

jwjla.o)] J“él" u\f]} 6L“°l§v‘:’> ;,F:i'L:‘ Lé’\"‘“:%’.)j}\.ﬁfwj]@ LSLQC""L.’. LIZ)LQ.& @LTJ 0 dj.l;-

rj) AJ;-JA
- e 556 Sile .
[C3) S o
S | s o o, lapls
1) sL5
o | m u o
53 2l s Sl
VAQY /04T AT CATYY . \ v v Y
SRS by o gt
Slp e P2 Slwaslane
V¥Aq < /OT¥ CVVEY /AYFY \ . v 1 ¥ Slaodsp 53 Lelenrl oS ke
a8
a5 oSl Slallas vtgu'v
VYA /O CVET +/AsVA . \ 0 0 A Slabay;y s Ky g Kas S
ol bt
EAES o5 lled (2550 3
=
Sl Sl 5 oblealy) )
CVYYS /0 VO CAYY . \ ¥ A 2 8 -
ol bl Cer (8 5 2
Z . . "
$SE S €4 9
2 e ol il
CVYEA YASA CVYEA AR . Y Y Ve o 5 ese) s se slalins,
( o
e 5 et &l s gl
Ve YASA VYT /ANVA \ . ¥ q o
55,8 Aslis
3 ot 3l glanals  o2ils
+/74Y4 EED VAARYY /A VA . \ 0 q ¥ R O A
Ol sloxl
+/VYaY SOV Y +/VOVE /4141 315 5 il o il
CebB slls slakas, olalis
VAL /OVAQ /AYAQ /ATYY . . o ¥ N B
RES Y
slacsl s ol b sl
o) 0188 8 el Sl
VOFY /OT¥ +IVAQY /AYYY . . o ? A P
o2l oD plon (B g
G 5 Sl
= v
Sl slacsla s sl —:!0
VYOS OYSY VST AYFY . \ ¥ A v ety oBaalil) (5 Kas 8 A
. . 3
(e 5 S s 2 8 F
gl ORI Gl sl
VYA OV VST ERN . . % ¥ A
O1,KEs 5 ol
sl ola éLAClJ: sl
sap b) s S8 5 e
/5855 J¥rEY SAFY TIAMO . Y o A ¥ ¢oC B
Glals; 53 (5, Kas 8 Slalas
6}.('::}? Cida




\ig! Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

o J)J;.- PRy
- e 556 Sl .
[C3) S . o
‘ o L g2 5L . Lo, Sal, Y
(1) 3L
| m u i
3 ol B
—T PINCS .S e fogs
SOV EYY VA ASAY . ¥ ¥ A ¥ ‘f AT
5838 Sl ane
YYVY L0 VoYY VAARN Sl W o8 Sl
ane ) S SOL g L)
JVFTY L/BYT VEYY CAYY . . 5 5 v PP SPING
Olabiws,
SISl sazs 3 ne
“ ;5J-<—iﬁ;§ slabias, s
VYA 0 VO /AvFY . Y ) 1 o
5 G e OIS e
il
sbolsle Kol 5 6 Kan
AARN /0 VO +/AVA . \ 0 4 v (8,553 5 Olejlu) S8 Ll
G5 o lames (b b
s, Ol AL 5 ol
VY /EAPA CVYYS AR \ . v 1 ¥ -
G Ras S iy Jld
03 s pmles ann g 5l coles
VE fVYE CVYYS +/ARVA . \ o A o “’N/ =
GG S e glali
L Sl s b 4
+/74Y4 EPO VAARI </AVA . . v A f by RS o gt _;?
(b s s 720) 3
S s sbdsie B8 5 5
sl (SUb oliass des
+/5VAY PPV 2\ /AQFY . Y ¥ q ¥
sbml G 0 5 Slanle
EAE S S
5 o8l s Gl 53 g
5V PPV +/SAFY V7SI \ \ ¥ q ¥ bl w0 by e oyl
Ll sy o ;JA)&
slacdles 5l s glacslam
VA FEVY /PAVY CIAFAY . Al ¥ 2 I 2GSRI S g by S
il ble
Slaes S8 5 o 5158
5ol cpals g alia
¥iddtd FYN +/SOVA +/AOOY \ \ 2 % ¥ ~
Shle b Sales ol 8
s S
/5400 Naidte VIOV /A48 $lg = Sl (8 Sl




VFer Olw o gl (raden osleds ¥ o (g, 565 8 plar! Sldllas asliload g3 YV

0 dj-b.' PAEY
- A 536 Kl .
[C3) o . o
‘ oS Lo g sL . s, \al, Lapls
(1) 3L
| m u i
/7300 NATSY CVYOV +/AR34 $lg = sl (8 oSl
Lol sl 5wl ax
o sle golens 5 ‘;;.Al.é
VEY < /OT¥ VAR NEYN . \ ) " 12 (sl sl Bl) s,
b i omsms Gl plam s
(e s
s mls an s el
VYA L) VIR </AVA . . v ¥ A e
Laliv gy 5 ol hsel 3
ol 3l coles 5 LS5
Gloes S L e Ass b
S o3 o Sl
VY EASA CNYYS AT \ . v N ¥ Js slaes S atilosl
S (Ul 063) o,
S 3 e Oy Kos Grsts
G 8 slacdles s
BN CS NG Py R v .
N EASA CNYYS CAVA \ . ¥ q o ~ 3
GG S Gda glali s, “23
1
Sl 5 (Bme ale jﬁ
</5AVY E540 AR YY) . \ ¥ N ¥ Sy 53 e sl s Y
5,{.}«:; [EERVY
3 ey Sl i 5015 2
IFAFY ¥ /5AVY ARTY \ \ v ). ¥ bl 5 b me g s a3,
el
ol e slaloaly 355
EARY E50 VY0 JAMG . \ v o 5 =7 -
O KEs 8 ol
53 Kb gl ol )18
5558 EEVY CJPAFY CAPAY \ Y v A o oyl st dSle baeyl i) Loy,
[RpRgves]
Ll mb gl i 65
PFES EYY +/SOVA JADOY \ \ [ % ¥ <
el el 5 (Bmn g e
Gl 3l e P sl
Vel DA Viaaa% SJAEYA \ Y 0 v A\ ol ol GBS Wl Cles
el ime s s
/5810 ATNS JSYAN NS Sl Ko o KL

SRR slaasl o



™A Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

P2 3 od (gis (gla, el sz
5 Slopdbl LSl (o pant 55 OB Gil5 op i 8 ol (o318 5 A5saD) ) &
Gl s 0350 (s3ledeline (IVARY) 1350550 Slaal b g Ko S glaliws) o pas 53 Sladks
tr s Ol Sl el 5 (VFRA) Sl (6K 5 laedsn > slatal OS5l
5 oleds &l s osle sl VYA Slael Lot glalis glabiny, 53 S i o Kas S
032 Vb S e 5 poitens oS5 g0] Slaaal y xils 5 (VAF) Slaal b (6 K55 8 dolia b jue
D308 B 51 eE l ol e sl s s 5 (/7AY) Sl b Ololiws) elexx! 20

(\ ‘)‘Jj.a.; ) J.;)‘J

ks g Ayl N |

popsepeery Bl
i Satias I -\ " A

S " IR
Sy 2 N Y\ ¥\

Jd olf slalsa,

OO

(a5 ol i) o515 5 Grisel ¢ 52 3 se laslSaly a3 3 Slatel aglie )l 5o

sbesle sy gl b osbsl (/VALE) Sla5656 slael L s S b gl slaliag,
sbwl 5 (/VOFY) Ll L (e &.}LAJC)AH ‘;.j (Ol e (B g s ol y) ol K S sl PLnE

‘(~/\/\°Oﬂ) )Lc:vd‘ L ( 9 é;b r.:.».\.?w cﬂjﬂs C&‘J—lvb“ thi;ﬁu‘) dﬁ&bﬁ ‘_;La.)o- 6LA&L&-L.AJ._:_J



VEt Ols) 5 smly cppitoms o)ladd o Sl (6 Kb 5 plaza] Slalllas aslihaai 5 YVY

slabing, 53 (6, Kes 8 Sllas LSL"‘C)’) CAE S pae sy sola L;LACJL« Sl g5
L3 6, 583,8 SUl an st S Sl S i o 5 CUFFPF) Slanl b (s K00 S G
AVl 503) b S 51 3 08 = s f@ ol o Fomb sl sl 5 (/20YF) Ll

ey, s [, - - ¢

L
1

- PR - P PRt 1)

Gt v I, -

po L sley s

wola gloe o2 [ - ¢ ¢

M petd et

clage b alasl

(s slaasl :@;.a) Q;;'-L.uﬁ)' - flf 33 dsse L;La»)lﬁab Jnl:)"_;)'lé Slael anslin Y ls gad

b g S Sl o sa 53 OB G315 o mien o8l 5o (slg - mle) ¥ o
Slacws i bime (VTY) I35l Slael b Olslins,y 4 K38 slacl annys g
3 CIVYA) Sl b ol 5 s e OLIS wle e 0 (6 5003 S glalins; 53 s 1S wle e
L (s Cmmslams (anb b (5 5 Oljl) LISl ol Kol 5 oK
GllSaly 5 Llesls olamil 33 a o8l s | Cudsl W i (AT Sl
3 GV Sladl b gl Ghle 55 Ko S a4 by (SKa b slacdles 51 Ao slacsles
Lo K3 8 bl b Sialen 53 5 ke 95 Cogr il (slaos SIS 5 lacts (65155 5

LY 13 503) Kyls Sl 3 08, L sl (alf ol Somb slacs dl s o 54 (/PYYE) Ll



VY Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

YT

)
O glaa s
Bl JSales VY4Y
ALl Y el
s Al a0V L ¢
S e Ll AT
g LS Ce——
Jellsd S 0 ged I - PN
Sy Siles I - Y
L TIE glac = ol I . TP

ALY

AR 4

o o8 Lo S,

ot ey P e TN N < NY LY

J__'.\_,JJL'D Sasl

(s laasl o) (golg— tle rlf 53 350 Sl Kl ola5s5b lasl avslis (F) Sls e

0> OB Gl ot (Slads- Sa pB) ¥ P8 s g (b= K2 3) f &
i) sl ot claglers 5 Konp Ol cole 5 iy a5 b, Kl o e
gl a5 bl NPTV Lol Slael b (s bl peses glaplor coms (ol
Lo 50,0 gleolosle 3 olem 5 L2 5 (VYA Shael b alies,y 55 ol Sgel 3 2o
A3 Grsis sl (Oblr OU3) (pliwsy Jled slaes S adilojle g 53 ows JLs s slaes S
Gl e ol GVVVE) 505506 Slael b (g K 8 slaclad 3 &S 18 w0 Dbyl
5 CIPEER) lassle Slael U ol bl 5 ome Cgr e slalis &b sllsis slS
53 (/8YN0) Slael b Lol (3 5 o puld ol 0SS W5 51 Culem b 51 doe ol sl

(ol 50d) b 5513 0 o i 5168l el 5wl sl



Vfer C)\;M)J}ab ;rh-\"lﬂ G)L«-:' k(.-és Jle kéji:'m; g‘.«;#‘ Sldlas MMJ} YVv¥

iy

as saclel St NETY
e e VA
et Sale . is UARS 4
3 et — s e — s - et S ST——————————. Y . - !

S EARES PN P /AT

5
2
«
R e gl et o T N - ¥ AY |
ﬁ; e i, ey - /7 AT
<

R P S A
R S A
e T L AT
Al Y T o’ ) iE Y L)

i slaal

(Uhass sl xm) Shals —u.{..ajﬁ rlf 05 35 50 oKl 2125658 kel 4 lin L) Ll sl

o o 33 i SN o
P33 e s ¢L§ A3 e Sl 5l el A e g0 e i Sl 1 e
wrn g Kl ads Sl Sle e O &S eV LLd gy Il i i
3,5 shel 5l uSilee O 8 8 (g Ll 53 368 D13 ot 5 s 20se (S8 6 K00 8
A e 3 Ol S e Kl ol 1355l SOl OBl )y el o bl oS

Ll (B) s =5 4 pss 5

S| Ab,a 4.\’,4
b, a0, s, lapls
d> 0 95 £ Js!
/0 YT +VAQY CAYYY 5 8 glalinsy o gan s ks 5 Sl )
—0/0¥ra /V¥aq +/VATA S5 S slasisn s el S8l (sl s 23 0 (g 5ludelise Y
— /2 EAY VYA CVVEY o oLl glaling) 53 Kb 6 K85 5 anw s il Slalllas ploi Y
S (6,588 ,8 Sloas 5l 5 Oblessl) 6 K8 055 e i sel .
Zopvse | oavvrs | oveaq _ ; A IO
S8 ol b gl ,
B $9l$
— /oYY VYA VEVY (a5 sp508) k3,50 A_gl.al.:.»})pu);ucal}?ui)‘fl [
— /e YE¥ NS CVYYY 838 dolin b yme 5 Sleds 1l s 65l 4
Lozl 30y 030 YU g oo 5 jotn 3 g0l slaaal 02315
Sy | oasave | avrrs T o o v
Oyl




. . Z. . Z . . Z
e J}J&- 4l
M| 4.\»4.& 4l>,¢
Lo, Sal s, urlf
> 0 93 £33 Jdy
/e 0YF NALS CJAYTY a3 ,8 Sl sl slabias, plabs )
Gy g fnd o) OL,KE5 5 gl BLi glacatle s (g5lage L sl
—o/vFOA | NOFY VAY 3 Y
5 Glaspdbl (T ol e
U e« 2 gl pd 0elBl) (6 K S leds glacatl g sl —gMlls
PPA | aveos | vaaY 5 e SIS S ¥
Cos 25
—/eya¥ VYA CVEVE 0L S el o 2331 (sl (555000 ¥ ™
(K538 slalllas glar b) o Kis 3 o o gl ool sla sl
—AVEE | ssss VY SRS S C’b/ ’%’S’JWJ ol o
GG S G slaliag,y s
V/aVeY +/SOTF +JOAYY G838 Sl anw s L o2 608 S s s
—/AYY CVYYE A%an RCIPPVIPI G-I P PGNPV SCIVESI | CE WU % \
(o OIS e st (6 K83 S (slalins; 53 (oIS e o (slais 3 5 me
— /oYY CINYAS CVEVY Y
o s s
(b mlie (5 K S 0l S lews glaolle Kales 5 o Ko
. SVAQY +VARY ¢ Y
(o 5 G ilaes
VAR ad VAR VN GRS e e ey, Ol BTS  colas t
AR NS VY $%s S G glaks, s s s e Sl le 0 -l
ARV 2N IR/ L Vg (b s g gme) iy 6 K53 S o saris (b3l Sla s o~ b s solg
5 Sletle ol SUL Sladss e Sl Jos glad s o S s
M| osvay | s < © < < e v
5538 Sl sl g 6,8
. /EV /EV Lol g5 53 (Kon b slaaal s a0 gy e ol de 5 0l 3 lailss (gl 5o Jeged A
/2 EAY /EVA LEYYV by gbla 5 6 Kis S w by Kb sbac b 5l dss sbaosla q
Soalon (il 3 5 Dl he o5 Cogr s slaes S5 5 el (5158
/Ay Viaatd VA o Ve
58,8 Gbba b
Slaals) sl ol sl lens 5 Ko b glaoldl ctle 5 2i a5
ATy | vy | veae ST 4 7 > \
sl Lo osee I P LTS
v/en XY AAVN VYYS Laliv gy 53 ol osel 3 S cl...p anw g g el| Y
35 dome Sl slaey S U e s b sbaolle 5l Coles 5 LSS
=/ AN VY CVIAY s 3o pid 8 (OB OU3) ol Jlb slaes S ailojle g Y - e
G588 glac e 3 oS0 4 Oyl S
—o /T NS +VAAQY 58,8 G glaliveg; 53 Jowe Sl s (3leki f
. /FAVY /FAVY 53,8 Ga glaliv s 53 Joee Slacile s iS5 b me (olax 0
e /ATy CEAYN /FAVY T elml 5 b me g Jomn a3 5 s ge slalsdir 5158 I4
ERVAR & S IRV IN 3 /FAND O 8 culhs gl e slaleaaly 355 v




Ve Sk 5 5mb (padoma oles e Jl (K25 8 ! Oldlas aallas gs Yv#

7 Jad= aals|
M| 4l>,¢ Abf
s, Kl s, Lapls
> 0 93 £33 Jal
—+/eYV4 Nidzdd C/EAND (e 5yl oyl g 10le bno gl i) Ly 5o (San b bl sidim (6155 5 A
- - S
=/ YPY Vidats PV il ell 5 o me g s slalds b slasl sl (60155 2 4
P [Charan
—/rYPY /ETNO +/SOVA Ll me 5 o uld ol OB 0es W5 5l Colam 5ok 5l oee uld (gl Ve

oeasy sl e

Ot 4 Sype 3t Al e s b 0T alie 5 Jsl Al e s s &1 GlaslSis 4 x5 L
a5 gte i B Aol b yseo ol 53 Sl /Y0 Gl 2SS W e 03 o3 el alaisl Sle
(el /Y0 31 S Al e g3 53 OB el ol Sle G aS pl a5 L s gl e
3 Ldemy glozrl 4y Ol J Olial slabins; 5o S 6 S S an g sl Sl s 55 O
o it slal 5 baadl e 4 O st oS ol ime Ol 0l 1555 o b gro ab o ol 53 i a0
(O Jsdr ) Blazils Sl LoLi o iy oo

B = A Sl Juol el (sl (a5 K5 S axw g glapl uy

el Sl sl ol sy Il e i 53 Sile SSl alos 1 g 5l e ol
123638 IS 5Ske b usls 5 Sassel el ok Sl laged b s plel ol 2 s S el
e RIS R (Ve YR v_{\AJs 6J-<'5‘-’J§ FESWRVIFR WPV B L;Larlf Jol cuglsl 5 (/vYAY)
oSSl b oslg —mlex o8 LGV olssgsb JS oS0k b bl S o8
s 8 15 e laass 3 (/A10) lssssl S ol L ilis — a3 oIS 5 (+/7900)

(O )‘bj&.;)



YV Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

ey PA L N A A AT e
(U053 slaasl 1) v.<~ﬁjﬁ ngi..hjf dxw g ‘_;La?lf e sl Sl 0 s s

Lo 5 (S womt
el g el (Kan b 6 K8 8 anp GlaplS o Jl 5 plulid Sas b ol Siass
Jols Ol J Ol slabis; 53 (San 3 (5 K35 8 anme 55 slaplS (5,55 318 Sl ol s &) i
25 el (Glads= S 5 o3lg - alem (s S (osls 5 2D o8 Ller
Sedd Gl el Coms 5y 53 08 B slexl @ glaes S Rash ess d
it 5 Sl (sl 5 35D 8 Jola aS Y (8 55 il ol i eslind (530 dls ST
o315 5 el o VU Cgeal 51 0L ol asls olantl 3t 4 elS il 4y cond | Sl
Sbbos) sosar 5 Slds 5 Slopdbl sl b S RS e e
Sl 5l OLS §bae opl & A3 e Il Cu ol Ol @ Slael i b plS cnl s S8 S
slgnigg Mol Ol S Sbal 53 s K305 S sk a5 S s g K0 8 51 01K 5 Sl
b Slopdbl 5 (Sas s il ol sl L oeY sl b e e oS 340 e
Sisel s Slds 5 (hles aslaen) 63,08 5 SeaslST gl jtags B s ol Kas S

S uijjﬂ OSTeR s (s b 5 T slaaal LJ::)}‘T S sds ) S 4 O K0 S



VFer Olw o gl (raden oyleds ¥ o (g, 565 8 plar! Sldllas asliload g3 YVA

52l e Bl 3 b Gillae 5 bie (3550l Sltle 03 5a gl b s a laligy s L
5 OT98) w330l 5 33 4 ) 53 5 dulad sl dadT (sl 50l SaelS (55158
(YV) 0LKen 5 S1555, 55 «(TIA) OLKen 5 5 0lins (Y210) Ogw 5 JolS ((Y415) b4
Ailos god o)Ll ¢ 55 50 al el 4y 5 3 5 Dladllae s 3

N P N O LR g S I R L PR JPC ST L  s
T Dl e (B g g i o) 018835 (51 (B Gl 5 3l b Bl 5 (5835 S
3 033 mm ey opl 53 5 LAS GAuTu Il 8 nl 5o e S Ol @ (s Sl
SUSen 5 o 5 (YVD) 3 (T A) 55 g (T1V) 58k (Y0 8) Y ((IT45) ool 50l
dr g M 03,5 w8l L 350 e slgidy w53 L) S ol & 3t Slallas 53 (Y19)
3554 s b Sl e en b s e Olpsaslp b s o o 53 ol o K0 S
3555 5 e Gl psY lacala s o p b sbl 4 G bl ane i 5 20y 6l p3Y mlo
ch s Sl Y el 2pms ol b ossd edo kil 3Y Sliged Ol 4 01 K5 8
slwl 5 ol LS o 58 (Q\J.<,ZJJ§ S5 plae 5 Leslr (g3l swsl Asle) [)lji.i-zjf Sl
mp s el Ukl 50 kg 3 (e b 6,505 g S o Y el
25 S o Kan S cule Olgs 4 Lyls 1) g Kas S 5 o drw s Sl S el o
L5 bl ol

Glac e ann s S (S OVgs Ll (ol - mlem) o8 Jols &S 50 Y 6 s
OO Gl & (5 R 5 lakigs 5o Rl oo 3 yme 5 Oty & ¢ S22 5
OLan 5 5 50las) &8 Ldd Sl o8 cpl 5o Sl op Sage Ol 4 bt 5 (5 (e
o3 5 oLl LSl cl el 355 Sl iy 53 5 OF89) 630l 5 0303 cppmm « (YIA

Gtﬂ} olleel 0 S V.a:l)_éj Joged b O s gladbosle aS 5580 0 slgniay 5w cpl 2



Tva Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

bl by dnled S8 balies;y 3 (K808 ann g 4 dedddle ol s Ololeys ln Y JL
FH e sl e D 4 (ISl e slacis b B e 5 gLl oY e el

Aoled S8 Oled glalin sy 5o 6 K838 5 S s anw s 4 ol
Lol cole 5 i ax g b Kl el Slls = K ) (slf S 5 ¥ ¢L§ 55 5 el s
sCisl b ope sla qu.>- o ¢ gliag, gla ) ey ol sla (golens J<.AJ,9
Shocs sl r@ EUBEIe s, Kaly Olse 4 lalia g, 53 odd Jhgel b xus @L:..p axw g g el
w oo Sldlae s 50 (YOVA) 0L 5 s Oldas 5 (YY) OLGa 5 SIS, 48 a5 wus
GV Coeal @ a5 b diles gl a5 gliss Gblae 3 (6 K83 8 ann g 5o L Sal, ol Coeal
Sl G 4y S g Kas S dad 4 oS JI S S Ol s gl ol (Golens
05V Dldigad o 350 slgiiy S e i (bl ol Waliesy 53 3 e Sia 3 Sl 5 SU
Solere 03gad Lbgmle pmen 5 (Sia b LT L g 55 bd e g0l 5 st S5
2 sy Feb LU Case s Ll s 5 ol bl cole gy gbas, et
Gl 4 Jome Gla b, 5 e 5 e mles lae)lgia 5 el 8 5 5 ks,
Golole (28 3gzs ool b dnled K8 Ol s (Sa b (o Ko S ann g Solg o 5 S S
1 ke ol Kos 55 Talges e sbolsle 5 pmaplonn] laolesle 1 sl s 2

g.,.‘); oJ\.;JU Q‘j;do.:

@L.e
Oliel (5,823 5 G glalivy, 5155 (WA ok S olal o Kas S 5 2w sl (Ka g Sl S oslal

N0 el )

1.CBOs
2. NGOs



Ve Sk 5 5mb (padoma oles e Jl (K25 8 ! Oldlas aallas gs YA+

e 3l esliad b plwyy Sl 6 K0 5 anny sl Kal, alh ((0Y48) ol @3emll 5 e o33
YA-08 a6, 500,85 5 ol po anldead (s o s Gliw sy 1935 50 axllas) SWOL G551 2l (g 5540l

dr 5 ol Lo 5 aal s ol 5 a9 OTAY) Ll (g3 (S 5 Loossemme helenl (sdgs (o BS

i Jlo (K008 Gy e Slelloe iass ke waldad (Ol ) Ol (53,50 saddllas) Sk o Kas S

£4-AQ B N lei

Sheslizal b g e Ol gl Sbglusbyse 5 ammcdsB 5 L5 ((0VAY) L (6 Ko 5 s (Ea LIS

coodhal 5T ozl AYAY il L Oles e 301 0l 65 Sk 5 (6 K 5 e les 50 prolong Jo.

Antonakakis, N., & Dragouni, M. (2018). “The Tourism and Economic Growth Enigma:
Examining an Ambiguous Relationship through Multiple Prisms.” Journal of Travel
Research,11(5), 14-28. dx.doi.org/10.1177/0047287517744671.

Asadi, R. (2011). Strategies for Development of Iran Cultural Tourism Australian Journal of
Basic and Applied Sciences, 5(8): 1021-1034, 2011

Ayhan, G., Tash, T., Ozkok, F., & Tath, H. (2019). Land use suitability analysis of rural
tourism activities: Yenice, Turkey, Tourism Management, 36 (2020), 1-11.

Azar, A. & Faraji, H. (2010). Fuzzy management science (4th Ed.). Tehran: Institute Mehraban
book publisher (in Farsi).

Barbieri, C., & Mahoney, E. (2010). Cultural tourism behaviour and preferences among the
live-performing arts audience: An application of the univorous-omnivorous framework.
International Journal of Tourism Research, 12(5), 481-496.

Byrd, E, Bosley, H. and Dronberger, M. (2009): Comparisons of stakeholder perceptions of
tourism impacts in rural eastern North Carolina. Journal of tourism Management, 30 (1): 639-
703.

Carvalho, M.S.; Lima, J.; Kastenholz, E., (2014): Cultural Creativity — that Opportunity for
Rural Destinations? Journal PASOS: Revista de Turismoy Patrimonio Cultural, Vol. 12, No.
3, PP. 635-648.

Cavalli-Sforza, V., & Ortolano, L. (1984). Delphi forecasts of land-use-transportation
interactions. Journal of Transportation Engineering, 110(3), 324-339.

Cheng, J. H., Lee, C. M. & Tang, C.H. (2009). An Application of Fuzzy Delphi and Fuzzy
AHP on Evaluating Wafer Supplier in Semiconductor Industry. WSEAS Transactions on
Information Science and Applications, 6 (5), 756-767.

Dashper, K. (2014), Rural Tourism: Opportunities and Challenges, in Rural Tourism: An
International Perspective (Ed. Katherine Dashper), Cambridge Scholars Publishing, pp. 1-16.



YA Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

Dehghanpour, M., Aslani, E., & Khademzade, M. (2018). Strategic Planning of Cultural
Tourism Development in Historic City of Yazd (Case Study: Fahadan Neighbourhood),
Journal of Tourism, Cultureand Territorial Development

D.J. Timothy, Participatory planning: view of tourism in Indonesia. Annals of Tourism
Research, 26, 2, 371-391 (1999).

Gao, J., & Wu, B. (2017). Revitalizing traditional villages through rural tourism: A case study
of Yuanjia Village, Shaanxi Province, China. Journal of Tourism Management, 63 (2017)
223-233.

Georgudaki, J., Theodoropoulos, C., Konstantinopoulos, P., & Georgoudaki, E. (2017).
Sustainable tourism development including the enhancement of cultural heritage in the city of
Nafpaktos — Western Greece, International Journal of Sustainable Development & World
Ecology, VOL. 24, NO. 3, 224-235.

Glaser, Barney, Strauss, Anselm (1967) The Discovery of Grounded Theory: The Strategies for
Qualitative Research, London. 1-129.

Guo, H., & Han, F. (2010). Review on the development of rural tourism in China. Progress, in
Geography, 29(12), 1597-1605.

Hader, M. & Hader, S. (1995). Delphi und Kognition spsychologie: Ein Zugang zur.
Theoretischen Fundierung der Delphi- Methode. In: ZUMA-Nachrichten 37(19).

He, J. (2011). Thoughts on tourism development in the context of urban-rural integration.
Tourism Tribune, 11, 7-8.

Horton, J. (2008). Producing Postman Pat: The popular cultural construction of idyllic rurality.
Journal of Rural Studies, 24, 389-398.

Hsueh, S.L. (2013). A Fuzzy Logic Enhanced Environmental Protection Education Model for
Policies Decision Support in Green Community Development. The ScientificWorld Journal,
2013, 1-8.

Hung, K., Peng, N., & Chen, A. (2019). Incorporating on-site activity involvement and sense of
belonging into the Mehrabian-Russell model — The experiential value of cultural tourism
destinations, Tourism Management Perspectives 30 (2019) 43-52.

ICAO (2018). “Travel and Tourism a Force for Good in the World,” accessed November 7,
2018, page: 34-42. https://www.icao.int/Meetings/iwaf
2018/Documents/Travel%20and%20Tourism.pdf.

Ishikawa, A., T. Amagasa, T. Shiga, G. Tomizawa, R. Tatsuta and H. Mieno (1993). The Max-
Min Delphi Method and Fuzzy Delphi Method via Fuzzy Integration. Fuzzy Sets Systems,
55(3), 241-253.

Jarkko Saarinen, Naomi Moswete, Masego J. Monare, (2014): Cultural Tourism: New
Opportunities for diversifying the tourism industry in Botswana, Bulletin of Geography.
Socio-economic Series, Volume 26, Issue 26, PP. 7-18.


https://www.icao.int/Meetings/iwaf

VFer Olw o gl (raden o ylouds g‘..g.'. J gdﬁaﬁ ! Oldlas aallas gs YAY

Kardaras, D. K., Karakostas, B. & Mamakou, X.J. (2013). Content presentation personalisation
and media adaptation in tourism web sites using Fuzzy Delphi Method and Fuzzy Cognitive
Maps. Expert Systems with Applications, 40, 2331-2342.

Keeney, S., Hasson, F. & McKenna, H.P. (2001). A critical review of the Delphi technique as a
research methodology for nursing. Internatinal Journal of Nursing Study, 38(2), 195-200.

Komppula, R. The role of individual entrepreneurs in the development of competitiveness for a
rural tourism destination—A case study. Tour. Manag. (2014), 40, 361-371.

Kuo, Y. F., & Chen, P. C. (2008). Constructing performance appraisal indicators for mobility
of the service industries using fuzzy Delphi method. Expert Systems with Applications, 35,
1930 -1939.

Lane, B. (2009), Rural Tourism: An Overview, in the SAGE Handbook of Tourism Studies,
(Ed. Tazim Jamal and Mike Robinson), SAGE Publications, pp. 354-370.

Lenao, M., & Saarinen, J. (2015). Integrated rural tourism as a tool for community tourism
development: Exploring culture and heritage projects in the North-East District of Botswana.
South African Geographical Journal, 97(2), 203-216.

Maria, Cristina Otero G6mez, Wilson Giraldo Pérez, (2015): Cultural Tourism in Villavicencio
Colombia, Tourism in Latin America, PP. 105-125.

Marques, J. & Santos, N. (2017): «Developing business tourism beyond major urban centres:
The perspectives of local stakeholders», Tourism and Hospitality Man agement, vol.
22 (1), pp. 1-15.

McKercher, B. & Du Cros, H. (January—February, 2003). “Testing a cultural tourism
typology”, International Journal of Tourism Research, Vol. 5, Issue 1, pp. 45-58.

Mehran, J., & Olya, H. (2018). “Progress on Outbound Tourism Expenditure Research: A
Review.” Current Issues in Tourism,1-27. https://doi.org/10.108/13683500.2018.1517734.

Mergos, G., & Patsavos, N. (2017). Cultural Heritage and Sustainable Development, Economic
benefits, social opportunities and policy challenges. page, 1-420.
https://www.researchgate.net/publication/322306903.

Meethan, K., 2001. Tourism in a Global Society: Place, Culture, Consumption. New York:
Palgrave.page, 12-23.

Mottiar, Z. (2016). The importance of local area as a motivation for cooperation among rural
tourism entrepreneurs. Tourism Planning & Development, 13(2), 203-218.

Murrey, T. J., Pipino, L. L., & Gigch, J. P. (1985). A pilot study of fuzzy set modification of
Delphi. Human Systems Management, 5(1), 76-80.

Mullen, P. (2003). Delphi: myths and reality. Journal of Health Organisation and
Management, 17(1), 37-52.

Perera, K. (2018). The Role of Museums in Cultural and Heritage Tourism for Sustainable
Economy in Developing Countries. Regional Centre for Strategic Studies.


https://doi.org/10.108/13683500.2018.1517734
https://www.researchgate.net/publication/322306903

YAY Ol ) Ol (Mol gy 53 (S b (5 85 5 anw g5 glaplE

Phillips, M. (2014). Baroque rurality in an English village. Journal of Rural Studies, 33, 56-70.

Pourahmad, A; Mahdi A, Banamiri , M; Mirzai Kutenai, Z. and A. Mohamadi, (2012): Survey
and analysis of the role of museums in cultural tourism development (A case study of
museums in eastern Mazandaran), Tourism planning and development , Volume 1, Number
1; pp:105 - 128. (in Persian).

N.A. Mustapha, I. Azman, Y. lbrahim, Barriers to Community Participation in Tourism
Development in Island Destination. Journal of Tourism, Hospitality & Culinary Arts 5,1,
102-124 (2013).

Okaoli, C., & Pawlowski, S. (2004). The Delphi method as a research tool: an example, design
considerations and applications. Information & Management, 42(1), 15-29.

Reichel, A.; Lowengart, O.; Milman, A. Rural Tourism in Israel: Service Quality and
Orientation. Tour. Manag. 2000, 21, 451-459.

Richards, G. (2018). Cultural tourism: A review of recent research and trends, Journal of
Hospitality and Tourism Management 36 (2018) 12-21.

S. Medlik, Dictionary of travel, tourism and hospitality. Routledge (2003).

Sharareh, A. D. & Badaruddin, M. (2013). Local Perception of Tourism Development: A
Conceptual Framework for the Sustainable Cultural Tourism. Journal of Management and
Sustainability. 3(2): 31-39.

Shen, S., Wang, H., Quan, Q., & Xu, J. (2019). Rurality and rural tourism development in
China, Tourism Management Perspectives, 98-106.

Sofronov, B. (2018). The Development of The Travel and Tourism Industry In The World,
Annal of Spiru Haret University Economic Series, 123-137.

Stylianou-Lambert, T. (2011). Gazing from home: Cultural tourism and art museums. Annals
of Tourism Research, 38(2), 403-421.

Su, B. (2011), rural tourism in China, Tourism Management, Vol. 32, pp. 1438-1441.

Travel and tourism economic impact. (2017). https://www.wttc.org/economic-impact/country
analysis/contry data.

Wang, Y. C. (2006). The new form and model of development of rural tourism in china.
Tourism Tribune, 21(4), 6-8.

Wineaster Andersona, (2014): Cultural Tourism and Poverty Alleviation in Rural Kilimanjaro,
Tanzania, Journal of Tourism and Cultural Change, Published online: 17. Volume 23, 2015,
Pages 453-460.

World Travel and Tourism Council (2018). “Economic Impact 2018 World,” accessed
November 9, 2018 ,page: 1-7. https://www.wttc.org/-/media/files/reports/economic-impact-
research/ regions 2018/world2018.pdf.

WTO (2005). Tourism Market Trends 2004 — World Overview and Tourism Topics. Madrid:
WTO.page 11-14.


https://www.wttc.org/economic-impact/country

Ve Sk 5 5mb (padoma oles e Jl (K25 8 ! Oldlas aallas gs YAY

Wu, Ch. & Fang, W. (2011). Combining the Fuzzy Analytic HierarchyProcess and the Fuzzy
Delphi Method for Developing Critical Competences ofElectronic Commerce Professional
Managers. Qual Quant, 45 (4), 45, 751-768.

Xu, Honggang, Zhouyuan, Tang, Sisi, Ni, (2014): The Impact of Cultural Tourism on the
Innovation of Ethnic Handicraft Production in Dali, China, Asia Pacific World, Volume 5,
Number 2, Autumn, PP. 82-100.

Zach, F., & Hill, T. L. (2017). “Network, Knowledge and Relationship Impacts on Innovation
in Tourism Destinations. 62 (2017) 196-207.” Tourism Management Journal, https://doi.org/

10.1016/j.tourman.2017.04.001.
Zhou, R., Zhong, L. S. H., & Liu, J. M. (2015). Research on rural world heritage sites:
Connotation and tourism utilization. Geographical Research, 34(5), 991-1000.



Biannual Journal of Social Studies in Tourism Vol. 9, No. 18, Autumn & Winter 2021

Identifying and Prioritizing Development Steps of Cultural Tourism in
Lorestan Province Rural Areas

Zeinab Asadpourian, Ph.D. Student in Agriculture development, Department of Agricultural
Education and Extension, Faculty of Agriculture, Bu-Ali-Sina University, Hamedan, Iran
Yaser Mohammadi®, Assistant Professor, Department of Agricultural Education and
Extension, Faculty of Agriculture, Bu-Ali Sina University, Hamedan, Iran.

Mehdi Rahimian, Assistant Professor, Department of Agricultural Economics and Rural
Development, Lorestan University, Khorramabad, Iran
Received: 28/12/2019 Accepted:
2/12/2020

Abstract

This study sought to identify and prioritize the development steps of cultural tourism in rural
areas of Lorestan province using the qualitative-quantitative method and exploratory approach.
To this end, at the first stage, 19 semi-structured interviews were conducted with cultural
tourism experts to identify the steps involved in cultural tourism development, out of which
thirty-three solutions were identified in four main steps via open, axial, and selective coding.
At the second stage, the Delphi-Fuzzy technique was applied in two stages to reach a
consensus among the experts and prioritize cultural tourism development steps through the
defuzzification process. The results showed that the identified strategies for cultural tourism
development in Lorestan province could be categorized into four main steps: "Education and
Innovation," "Physical Infrastructure," "Supportive-Institutional," and "Cultural-Advertising."
Moreover, since the defuzzificated mean difference of the experts' opinion was less than 0.25
in two steps, all the identified solutions were proved to be valid. The results also indicated that
the first and foremost step in tourism development was "education and innovation," followed
by physical infrastructure, supportive-institutional, and cultural-promotional steps,
respectively. Furthermore, at each step, the most important solutions were found to be
advertising for tourism villages, identifying villages with tourism potentials, providing banking
facilities for villagers to help them develop tourism, and building cultural elements and
particular architectures in rural areas, respectively.

Key Words: Cultural Tourism, Rural Development, Development Steps, Grounded Theory,
Fuzzy Delphi Technique.
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Abstract

Today's business environment requires organizations to find new strategies to compete with
their rivals. Therefore, maintaining customer satisfaction and loyalty is an important goal to
achieve by organizations. In a world where competition among companies is constantly
increasing, the immediate solution to achieve a sustainable competitive advantage is to
improve the quality of services, which in turn leads to customer satisfaction. Many
organizations have recognized that customer satisfaction can bring about their long-term
success, and the entities involved in the tourism industry, especially the hotels, are no
exception. Furthermore, many studies conducted in various industries have shown that
providing quality services is a key factor in building customer loyalty. In other words,
offering superior services to customers leads to customer satisfaction, which is necessary to
establish customer loyalty. This functional survey study set out to investigate the
relationship between service quality and customer satisfaction, loyalty, and trust in the
Enghelab and Laleh hotels in Tehran city. To collect the required data, some questionnaires
were administered to the hotels' guests who were selected via the available non-random
sampling method. The data were then analyzed via structural equation modeling using
SMART PLS software. The results showed that service quality had a significant positive
effect on customer satisfaction, trust, and loyalty. It was also found that customer
satisfaction had a significant positive effect on customer's trust and loyalty. The impact of
customer's trust on customer's loyalty was also proved to be positive and significant.

Keywords: Service Quality, Customer Satisfaction, Customer Loyalty, Customer Trust,
Hotel Industry.
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Abstract

Community-oriented tourism seeks to create economic benefits, preserve natural resources,
protect the local culture, and improve the local community's quality of life, so that needs of the
present and future generations are met. This type of tourism development would bear
maximum benefits if the local communities' infrastructural potentials are strengthened, and the
rural community's ability to use them is improved. Therefore, this descriptive-analytical study
set out to examine the impact of community-oriented tourism on the development of rural
communities from the perspective of the local community. To this end, 365 questionnaires
were administered to the target tourism villages (namely Hajij, Shamshir, Nasmeh, and
Khaneghah) located in Paveh city, using the SPSS software to analyze the collected data. The
results showed that community-based tourism promoted economic, social, cultural, and
environmental indicators, leading to rural development. Moreover, the regression analysis on
the intended variables suggested economic indicators played the highest role in local
community development, followed by social, cultural, and environmental indicators,
respectively. Kendall's tau-b test results also proved a significant correlation between local
community development and community-based tourism.

Keywords: Tourism, Community-based Tourism, Local Community Development, Village,
Paveh.
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Abstract

Contrary to automotive, commodity-based, and money-oriented cities, a people-oriented city is
an organic and systematic city based on human virtues and commune where people are
concerned about each others’ rights. In such a city, humans are the main focus of urban
planners, urban developers, and, most importantly, municipal decision-makers and executives.
Therefore, here the biological, spiritual, and psychological needs of humans are the
fundamental elements taken into account by urban management. This city, then, could unite
urban spaces and tourists. Considering its great potentials, Yazd could be a good case for
tourism development, building people-oriented cities, and improving the desirability of urban
life.

This qualitative-quantitative study sought to explore the feasibility of building a people-
oriented city in Yazd province based on urban planning and the causal factors involved in this
regard, intending to attract more tourists to this region. To this end, 14 interviews were
conducted with tourism and urban planning experts, out of which 19 factors involved in
building such a city were identified. The causal relationship between the identified factors was
examined through a mixed-method approach, using the fuzzy cognitive mapping technique.
The study’s findings indicated that educating the citizens, developing a sense of familiarity
with the environment, and reducing environmental pollutions (soil, water, air) were the three
most important factors for developing people oriented-cities in Yazd province, Iran.

Keywords: People-oriented city, Tourism Industry, Urban planning, Development, Fuzzy
Cognitive Mapping
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Abstract

Apart from its positive effects, rural areas’ tourism development would exert some tangible and
intangible negative influences on the host community. For instance, some tourists destroy and
damage the rural areas’ infrastructure and tourist attractions in different ways such as
engraving remembrance words, breaking down trees, etc., which, in the long term, may
negatively affect the relationship between the host community and the visitors of the tourism
destination villages, leading to a decrease in community’s tourism reception and social
tolerance. Therefore, this study sought to analyze the relationship between tourists’ vandalistic
activities in rural areas and the local community’s tourism reception and tolerance in the five
tourism villages of Neyshabour. To this end, a descriptive-analytical methodology was applied,
using library resources and surveys to collect the required data. The study’s population
comprised 92 heads of families living in the studied villages. The results suggested that the
most frequent vandalized activity conducted by tourists was polluting the village and its
surroundings with wastes and the use of alcoholic drinks and drugs. Scores of the locals’
tourism reception and tolerance were, except one case (tolerance of social anomalies induced
by tourist visits), reported above average. Moreover, the results of correlation analysis
indicated a significant reverse correlation between tourism reception and the locals’ conflict
with tourists. Also, the analysis of the effect of tourists’ vandalistic activities on the local
community’s tourism reception and social tolerance showed that the significance level was less
than 0.05, indicating that the regression model used for the analysis was significant for both
dependent variables.

Keywords: Vandalism, Tourist’s vandalism, Rural tourism, Tourist reception, Social tolerance

1. Corresponding Author, Email: ssojasi@um.ac.ir



English Abstract

Identifying and Prioritizing the Factors involved in Social Contribution of
the Host Communities in Preserving UNESCO's World Heritage Sites: A
Case Study of Yazd City

Ali Asghar Shalbafian’, Assistant Professor of Tourism Management, Faculty of Tourism,
Semnan University, Semnan
Fatemeh Khazaei, M.Sc. in Ecotourism, Faculty of Tourism, Semnan University, Semnan
Maryam Abdoli, M.Sc. in Tourism planning and development, Faculty of Tourism, Semnan
University, Semnan
Negar Rajabi, M.Sc. in Tourism Marketing, Faculty of Tourism, Semnan University, Semnan

Received: 6/7/2020 Accepted: 21/11/2020

Abstract

The UNESCO registry of communities' cultural heritage as the World Heritage Sites prepares
the ground for further development of tourism industry, requiring local communities'
contribution to the success of preservation programs. Given that Yazd province includes a
historic city with several gardens and aqueducts that have been registered in the UNESCO
World Heritage list, it demands the identification of influential factors involved in achieving
maximum social contribution and improving the process of destination's strategic management.
Therefore, this study sought to investigate the influential factors involved in enhancing the
social contribution of the local community in preserving the world heritage sites existing in
Yazd province. The study is applied in terms of purpose and descriptive-correlational in terms
of data collection. The study's statistical population comprised all tourism professionals and
staff who were active in Yazd during winter 2019, out of which 155 individuals were selected
as the sample size via stratified random sampling. After measuring the validity and reliability
of the instruments, the collected data were analyzed via LISREL software and structural
equation modeling. The results suggested that perception, interest, the locals' knowledge and
their awareness of the contribution process, and the opportunities and awards offered by
managers for contributing to preserving the world heritage sites had significant direct effects
on all levels of contribution (forced, induced, & voluntary), with voluntary contribution
affected the most in comparison with other levels.

Keywords: Social Contribution Levels/ Effective Factors on Contribution/ Host Community/
Preserving Cultural Heritage, Yazd.
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Abstract

Due to its very nature, tourism enjoys proper grounds for entrepreneurship development.
There are limited studies on the development of entrepreneurship in tourism. Among the
growing areas of tourism, ‘Cultural Tourism’ could be referred to as a demanding
preference for development in areas with the potentials for growth.

This study sought to provide a model for entrepreneurship development in cultural tourism
using Grounded theory. To this end, some eleven semi-structured interviews were
conducted to collect the required data, out of which and 367 primary codes, 97 secondary
codes, 44 concept codes were extracted and classified into ten distinct categories. The
study’s population consisted of university instructors and lecturers, experts working in
state-owned tourism institutions, the owners of active businesses in Yazd cultural tourism,
and the professionals within the field who were selected through ‘theoretical sampling.’
Moreover, the sample size was determined based on theoretical saturation.

The study’s results found via the application of the ‘three-pronged model’ indicated that
factors involved in the development of cultural tourism entrepreneurship could be
categorized in three general categories of ‘structural factors,” grounds and ‘environmental
conditions, and ‘behavioral factors,” each including their own relevant components and
indices.

Keywords: Entrepreneurship Development, Cultural Tourism, Grounded theory,
Yazd city
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Abstract

In the new world of tourism, information technology is used to manage tourism destinations,
develop business models, and interact with tourists. Thus, in a tourism destination, the
alignment of 1T-based practical actions needs to be taken into account. This study set out to
analyze the influential factors involved in implementing e-tourism and develop a useful model
in this regard, trying to propose operational actions based on the evaluation scores of the
factors in the area under study. These factors were obtained from the related literature using
thematic analysis. Moreover, interpretive structural modeling was used to determine the
relationships between the factors and complexity reduction. The study’s statistical population
comprised Hamadan’s tourism experts who were selected via purposive sampling. The study’s
findings showed that out of the eleven factors involved in implementing e-tourism, social
factors (governmental laws and policies, public awareness and culture, and sense of trust and
justice) were the main driving forces. The dependence of technical factors (IT infrastructures in
tourist attractions and destination management organizations) on other factors was found to be
greater than the other ones. Moreover, based on the study’s results, specific measures were
proposed for implementing information technology in Hamadan’s tourism industry through
capital asset acquisition projects, private investment projects, and executive activities.

Keywords: Interpretive Structural Modeling, Hamadan Province, e-Tourism, Implementation
of e-Tourism.
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Abstract

This study sought to analyze the content of tourism education in elementary school textbooks.
To this end, some 3776 pages of the textbooks' full content were analyzed using the Shannon
entropy method. The study's corpus consisted of 41 elementary school textbooks, including
Persian Reading, Persian Writing, Experimental Sciences, Social Studies, Heavenly Gifts,
Quran, Work and Technology, and Thinking and research. To obtain the validity of the content
analysis, four main components of tourism education were derived from the available literature
of the field, using the CVR method. Moreover, after reviewing the textbooks' content twice, the
results were presented to three different raters to confirm the reliability of the identified
components. Accordingly, the data's content validity was found to be 0.09, and its reliability
was reported as 0.70. The study's results indicated that the most and least significant
components were "The Whatness of tourism” and "The whoness of the tourists" (Tourist
identity), respectively." In addition, the highest frequency of the data was found in the social
studies book.

Keywords: Tourism education, Tourist, Textbook, Elementary Program of Studies, Content
analysis.

1. Corresponding Author, Email: edpes60@ hotmail.com



English Abstract

Investigating the Efficiency of Iran’s Tourism Industry in Different
Climates

Maryam Asadpour Kordi, Ph.D. student in Natural Resources Economics, College of
Agricultural Engineering, Sari University of Agricultural Sciences and Natural Resources
Hamid Amirnejad®, Associate professor of Natural Resources Economics, College of
Agricultural Engineering, Sari University of Agricultural Sciences and Natural Resources
Seyyed Hadi Naseri Ojaki, Associate Professor of Applied Mathematics - Operations
Research, College of Mathematical Sciences, University of Mazandaran
Somayeh Shirzadi Laskookalayeh, Assistant professor of Natural Resources Economics,
College of Agricultural Engineering, Sari University of Agricultural Sciences and Natural
Resources

Received: 28/7/2020 Accepted: 27/2/2021

Abstract

As a service industry that has significantly expanded in recent years, tourism plays an
important role in developing many countries, including Iran, which enjoys various unique
historical, religious, cultural, and natural sites and a four-season climate. Therefore, this study
set out to examine the efficiency of Iran's tourism industry using tourism data regarding its 31
provinces during the years 2011 to 2017, including the information concerning the budget
allocated to the tourism sector, the number of accommodation places, the number of tourist
attraction sites in each province, and the number of domestic and foreign tourists. To this end,
Fuzzy Data Envelopment Analysis was used to analyze the collected data. The study's results
showed that Ardabil, Tehran, Kohkiluyeh Boyer-Ahmad, and Gilan had had the efficiency in
terms of tourism throughout the study period, with their average efficiency as a primary
criterion for assessing the efficiency of the country's tourism industry reported as average.
Moreover, the analysis of the tourism industry's efficiency in different climates suggested that
the highest efficiency belonged to the temperate and humid climate, and the lowest one was
related to the hot and dry climate. Therefore, it seems that facilitating transportation
infrastructure and providing welfare facilities, especially in provinces with low efficiency,
could help use the potentials of different provinces to develop the country's tourism industry.

Keywords: Tourism Industry, Fuzzy Data, Climate, Efficiency, Iran.
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Tourism is a multi-faceted phenomenon studied by many different disciplines,
such as economics, management, marketing, anthropology, psychology, history,
geography, political science and sociology. In order to do justice to its complex
administrative structure and its political, economic and cultural ramifications, a
comprehensive theoretical approach needs to be adopted. Tourism is a service
industry and the quality of human labour has a pivotal role to play for it to
prosper. Policymaking, planning and management is at the heart of its success.
Considering the importance and economic impact of tourism, most of the
research in this field has focused on economics and management. The social
perspective of tourism has by contrast been understudied.
By publishing this biannual journal, Institute of Tourism Research, ACECR aims
to provide a forum for scholars to express their views on the social and cultural
dimensions of tourism. It also envisages playing a positive role in the
dissemination of social tourism.
Therefore, this journal publishes articles that are concerned with the social and
cultural aspects of tourism. To achieve this goal an article on a relevant topic
should meet at least one of the following criteria:
e Presentation of original research results.
e Presentation of original concepts, theoretical methodologies that shed
light onto the phenomenon of tourism.
e Innovation in methodology.
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